
Branded Fares 

Format Overview



At Southwest®, we love making flying simple and fun 

for both our Customers and Employees. To help us 

do just that, please use this document to familiarize 

yourself with how we use Branded Fares to better 

support you. We have four fare families (Choice 

Extra, Choice Preferred, Choice and Basic) and we 

use industry standard fare pricing structures, 

including dual RBD and Branded Fares, to present 

that content to you. These industry standard 

capabilities allow fare classes to be shared across 

fare products to offer you more choices when you 

book!
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Get to know our fares

Please see disclaimers on the next page.
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Fare chart disclaimers
1Basic fares: Basic fares are non-refundable except as allowed by our 24-hour cancellation policy. Flight changes are allowed but require a fare upgrade. 
Customers may be eligible for a flight credit if canceled at least 10 minutes prior to the flight's original departure time.
2Checked bag: Bag fees apply to Basic, Choice, and Choice Preferred fares booked and ticketed and/or changed on or after May 28, 2025. Choice Extra fares and 
Rapid Rewards® A-List Preferred members receive two free checked bags. A-List members and Rapid Rewards Credit Cardmembers only receive their first 
checked bag for free. Checked bag benefits do not apply on flights booked with a partner carrier. Weight and size limits apply. Additional allowances, benefits, 
and/or exceptions may apply. Learn more. 
3Rapid Rewards points: Rapid Rewards points can be earned from (a) Qualifying Flights (defined below) operated by Southwest®, or (b) through qualifying 
purchases with our Rapid Rewards partners. “Qualifying Flights” include flights operated by Southwest Airlines® and paid entirely with dollars, Southwest LUV 
Vouchers, gift cards, or flight credits and those paid with Cash + Points. NOTE: With a Cash + Points booking, points are ear ned only on the portion of the base 
fare that is paid with dollars. Qualifying Flights exclude reward flights, charter flights, nonrevenue travel, and Companion Pass® travel. All Rapid Rewards rules and 
regulations apply and can be found at Southwest.com/rrterms.
4No cancel fees: All fare types are eligible for cancellations without a fee. For changes to a flight itinerary with Wanna Get Away Plus®(Choi ce), Anytime (Choice 
Preferred), and Business Select® (Choice Extra), there is no fee, though a fare difference may apply. Failure to cancel a reservation at least 10 minutes prior to 
original scheduled departure may result in forfeited travel funds.
5Refundability: As long as you cancel your reservation at least 10 minutes prior to the original scheduled departure of your flight, you’re e ligible to receive 100% of 
your ticket value as a refund to your original form of payment. A Southwest® flight credit from a previous reservation that is applied toward a Business Select® 
(Choice Extra) or Anytime (Choice Preferred) fare will be refunded as a Transferable Flight Credit. For travel booked with Rapid Rewards® points, if canceled, 
points will be returned to the Rapid Rewards account holder who booked the ticket. If you do not cancel, your funds will be refunded as a Transferable Flight Credit. 
Learn more.
6Transferable Flight Credit : To receive a credit, you must cancel your flight at least 10 minutes prior to the fl ight’s original scheduled departure time. If you do 
not cancel, your points and funds may be forfeited. Learn more. Transferable Flight Credits created from reservations booked and ticketed and/or changed on or 
after May 28, 2025 expire twelve months from the date the fare was purchased and ticketed. Transferable Flight Credits can be transferred between Rapid 
Rewards® Members. Only one transfer is permitted. For bookings made through a Southwest® Business channel, transfers are allowed only between employees 
within the organization.
7Flight credit expiration: To receive a flight credit, you must cancel your flight at least 10 minutes prior to the fl ight’s original scheduled departure time. If you do 
not cancel, your points and funds may be forfeited. Learn more. Business Select® (Choice Extra), Anytime (Choice Preferred), and Wanna Get Away Plus® 
(Choice) Transferable Flight Credits created from reservations booked and ticketed and/or changed on or after May 28, 2025 expire twelve months from the date 
the fare was purchased and ticketed. Basic fare flight credits expire six months from the date the fare was purchased and ticketed.
8Changes: If you need to change an upcoming fl ight itinerary, you’ll only pay the difference in fare for Wanna Get Away Plus® (Choice), Anytime (Choice 
Preferred), and Business Select® (Choice Extra) fares (if one applies). For Basic fares, you may upgrade the fare to Wanna Get Away Plus® (Choice), Anytime 
(Choice Preferred), or Business Select® (Choice Extra). Failure to cancel a reservation at least 10 minutes prior to original scheduled departure may result in 
forfeited travel funds.
9Free same-day change/standby: Same-day change: On the day of travel, you can switch to another flight with space available departing on the same calendar 
day between the same origin airport and destination airport as your original flight. As of May 28, 2025, free same-day change is only available for Business Select® 
(Choice Extra), Anytime (Choice Preferred), or Wanna Get Away Plus® (Choice) fares. Wanna Get Away® (Basic) fares, and Rapid Rewards® A-List Preferred 
and A-List Members will no longer be eligible for free same-day change unless the Member purchases a qualifying fare. NOTE: A-List and A-List Preferred 
Members who purchased Wanna Get Away® fares and ticketed and/or changed on or before May 27, 2025, are eligible for same-day change regardless of the 
travel date. Same-day standby: You can list for same-day standby on an earlier flight via a Southwest® Customer Service Agent at the airport or the Southwest app 
or mobile web. You will receive a message based on the contact preference selected during booking if you are cleared on the flight. With the exception of A-List 
Preferred and A-List Members, Customers who purchase Basic fares are not eligible for free same-day standby. For both same-day change and same-day 
standby, you must change your flight or request to be added to the same-day standby list at least 10 minutes prior to the original scheduled departure of your flight 
or the no-show policy will apply. If using the app or mobile web for standby, you must l ist your name 30 minutes ahead of original scheduled departure. You will be 
required to pay any government taxes and fees associated with these itinerary changes, but refunds will be provided. Your ori ginal boarding position is not 
guaranteed. Southwest Business Customers booked through travel agencies may need to see a Southwest Agent at the airport for both a same-day change or 
standby listing. See southwest.com/standby for more details.
10EarlyBird Check-In®: You will automatically be checked in to your flight 36 hours prior to scheduled departure. For Choice Preferred fares purchased between 
36 and 24 hours, the boarding position assignment process has begun so this may impact the boarding position assigned to you. If you purchase a Choice 
Preferred fare within 24 hours of your flight’s scheduled departure, you will not receive the EarlyBird Check-In benefit. In an irregular operation situation, the 
boarding position is not guaranteed. Subject to availability on open seating flights, departing on or before January 26, 2026
11Free Inflight Entertainment: Where available. Available only on WiFi-enabled designated aircraft.
12Priority and Express Lanes: Priority and Express Lanes, (where available), can be accessed by Business Select® (Choice Extra), and Anytime (Choice 
Preferred) Customers and A-List and A-List Preferred Members. Priority Lanes are at Southwest® check-in counters, and Express Lanes are at security 
checkpoints.
13Complimentary premium drink: On select flights traveling 251 miles or more, Business Select® (Choice Extra) travelers receive one complimentary 
premium drink on the day of travel and A-List Preferred Members receive up to two complimentary premium drinks per leg. Drink coupons are subject to 
availability. Service may also be limited at Southwest's discretion. This coupon has no cash value. Drink coupon is void if altered, sold, purchased, brokered, or 
bartered. Non-exchangeable for other goods or services. Southwest Airlines® reserves the right to discontinue its drink coupon program at any time. Coupon is 
invalid after expiration date and will not be updated or replaced. Alcohol purchased with drink coupons must be consumed onboard the aircraft. Must be 21 
years or older to consume alcoholic beverages.
14Inflight WiFi: Where available. Available only on WiFi-enabled designated aircraft. WiFi access for $8 per device from takeoff to landing. Price is subject to 
change. May not be available for the full duration of flight. In order to provide a top-notch Internet experience, we prohibit access to certain high-bandwidth 
applications and websites. We also prohibit access to certain obscene or offensive content.
15Seat: Basic fares will be assigned a seat at check-in with the exception of A-List Preferred and A-List Members as well as some Rapid Rewards® Credit 
Cardmembers who may choose a seat at time of booking, if available. Extra Legroom seats have a few more inches of legroom and are located at the front of 
the 
cabin and exit rows. Preferred seats have standard legroom and are near the front of the cabin. Standard seats also have standard legroom but are in the back 
of the cabin. When purchased separately, seat cancellations are not permitted unless you cancel the flight altogether, and seat is only refundable when 
exchanged for a higher priced seat. Seat exchanges are permitted; price difference may apply. Learn more.
16Boarding benefit: Boarding group is based on the seat type and location in the cabin. The seats included in the fare bundle are based on availability. Our 
Rapid Rewards® A-List Preferred, A-List Members, and Rapid Rewards Credit Cardmembers have a boarding benefit.

https://www.southwest.com/html/customer-service/travel-fees.html?clk=HOME-BOOKING-WIDGET-BAGGAGE-FEES
http://southwest.com/rrterms
https://support.southwest.com/helpcenter/s/article/Whats-Southwests-No-Show-Policy
https://support.southwest.com/helpcenter/s/article/Whats-Southwests-No-Show-Policy
https://www.southwest.com/airfare-types-benefits/sameday-standby-change/
https://www.southwest.com/airport-information/?clk=HC_DOT_2328_ParticipatingAirports
https://support.southwest.com/helpcenter/s/article/seats-refunds-exchanges


A few key points to remember: 
• All fare products can be booked in various fare classes.
• You should not rely solely on the fare class to determine the

fare product.
• Branded Fares should be used to find the lowest fare for any

fare family.

Brand Name Brand Code Example 1 Example 2 Example 3

Basic WGA ULAVV2H JLN7W2H DLN3W2H

Choice PLU FZNUK4Q GLAVV4Q NLA0P4Q

Choice Preferred ANY ULAVV6B YLN0P6L DLN7W6B

Choice Extra BUS BLAVV8U KLN0E8K LLA0P8L

*Table includes representative examples of changes but does not reflect a holistic view of all possible options.

All of our fare products have multiple price points and we no longer 
have dedicated fare classes. Our fares will continue to be filed via 
ATPCO but to always find the right fare, we recommend shopping by 
fare family (BUS, ANY, PLU, WGA, etc.) instead of by fare classes (Y, K, 
L, etc.).
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Fare Shop Format: FQ[City Pair][Departure Date]-[Airline Code]

The results are separated by fare families in the fare quote information 
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Availability: 1[Departure Date][City Pair][Time]¥[Airline Code]

Sell 0[No. of Seats][Class of Service][Segment No.]
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Pricing Formats: 

To price a fare in a specific fare family, use WPBR[Brand ID]

To find the lowest fare in a given fare family, use WPNCB¥BR[Brand ID] 

Alternatively, to price multiple fare brands for a single itinerary, use 

WPNCB¥S1*BR[Brand ID]¥S2*BR[Brand ID] 
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Rich Content example:

9 of 15



Price the lowest flight enter $BB, then click              to display branded 

fares rich content data with prices.
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Worldspan Example:

Fare Shop Format: A[Departure Date][City Pair]

Sell the flight: 0[No. of seats][Class of Service][Segment No] 

Price flight 4PLF, then click the price highlighted in blue to display branded 

fares rich content data.
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Fare shop format: FQD[City Pair]/[Departure Date]/A[Airline Code]/FF

You can see the fare families separated in the fare quote information.

Availability: AN[dep date]

Sell: SS[No. of seats][Class of Service][Segment No]
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Pricing Format: FXP/FF-[Brand code]

This will price out the segment listed in the fare family noted in the format.

To price and book the lowest fare for a given brand, use FXL/FF[Brand ID]
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To view brand upsells, use FXY[Segment No.]

More information, including additional formats, is available and can be found by 

contacting your GDS Help Desk.

Thanks for choosing Southwest Airlines!
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