Southwests

Citizenship

People

Planet

Performance Governance

Ethics

Southwest seeks to operate with the highest ethical standards

and in compliance with applicable laws and regulations. Our

Board has adopted a Code of Ethics that sets out basic principles

to guide the conduct of our Employees, Board Members, and
business associates. This includes guidelines on insider trading,
competition and fair dealing, payments to government personnel,
confidentiality, conflicts of interest, corporate opportunities,
protection and proper use of the Company’s assets, recordkeeping,
reporting illegal or unethical behavior, and compliance procedures.
The Code of Ethics undergoes an annual review by the Board

of Directors.

In addition to the Code of Ethics, the Audit Committee has adopted
procedures for the confidential and anonymous submission of
Employee complaints regarding accounting, internal accounting
controls, auditing matters, or concerns about questionable
accounting or auditing matters ("Employee Reports"). The
Committee also handles Employee Reports, and both the Code of
Ethics and the Audit Committee’s procedures prohibit retaliation
for reports made in good faith. In addition, Southwest established
channels through which Employees can report employment or
Safety-related concerns.
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The Company'’s bylaws, Corporate Governance Guidelines, Board
committee charters, Code of Ethics, and other corporate policies,
as well as additional information about the Company’s governance
practices, Board of Directors, and officers, are available on
Southwest.com® in the Investor Relations section. As referenced

in our Code of Ethics, Southwest implemented additional policies
addressing specific topics, including, for example, an Insider
Trading Policy and a Foreign Corrupt Practices Act Policy.

Ethics isn't just a pillar of Southwest governance; it's ingrained
in our world-famous Culture. Southwest Leadership, led by our
Executive Team, holds all Employees accountable to our Core
Values, which emphasize Integrity and Honesty.

The Southwest Airlines Code of Conduct provides our Employees
with a roadmap for making the right decisions that position us for
sustained growth and success. Our Code of Conduct applies to all
Southwest Airlines Employees (i.e., full-time, part-time, and Interns)
and guides how we work and remain in compliance with our
governing rules and applicable laws.

Working for Southwest requires a commitment to remain in
compliance with our governing rules and applicable laws. The
commitment to work in accordance with the Code of Conduct is
what helps set Southwest apart and allows us to operate fairly,
honestly, and ethically.

“At Southwest Airlines, we do business fairly, honestly, and ethically. Consistent with our
Values, Employees strive to uphold the highest level of integrity in all that they do. We are
committed to maintaining the highest standards of ethical business practices and legal and

regulatory compliance.”

Linda Rutherford

Chief Administration Officer
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Over the course of 2023, the Compensation Committee continued to assist with the Board in overseeing the Company’s DEI

®
G ove r n a n Ce & ove rs I g h t Of E SG philosophy, practices, and initiatives. In addition, the full Board continued to exercise its oversight responsibilities with respect to

other ESG matters, including with respect to the Company’s sustainability initiatives. The Compensation Committee and the full
Board received reqgular reports on DEIl and other ESG topics from the Company’s management and other advisors during 2023.

Sound corporate governance begins with the tone
from the top.

Southwest’s Board of Directors (the “Board of Directors” or the “Board”) is committed to sound corporate governance policies
and practices supporting its fundamental responsibility to promote the best interests of the Company and its Shareholders by
overseeing the management of the Company’s business. The business and affairs of Southwest are managed under the direction
of the Company’s Board of Directors.

Among other duties and responsibilities, Southwest’s Board is responsible for:

e Overseeing the selection, evaluation, development, and compensation of senior management

Overseeing the Company’s corporate responsibility practices, including with respect to sustainability and other ESG matters

Assessing major risks facing the Company and reviewing options to mitigate such risks

Reviewing, approving, and monitoring significant financial and business strategies and major corporate actions

Overseeing the processes to maintain the utmost integrity and proper management of the Company

To assist the Board of Directors with its oversight responsibilities and best serve Southwest’s Shareholders, Employees, and
Customers, the Board created the following committees:

e Audit Committee

o Compensation Committee

e Nominating and Corporate Governance Committee
e Safety and Compliance Oversight Committee

o Operations Review Committee

e Executive Committee

Board Oversight of ESG

Recognizing the fundamental importance of the Company’s corporate responsibility practices, the Board and its committees
provide oversight of the Company’s ESG-related initiatives, objectives, and progress. The Compensation Committee assists the
Board with its oversight of human resources policies and practices, including the Company's DEI philosophy, practices, and
initiatives. The Board believes that other ESG matters expand well beyond a single committee and that each Board Member offers
a unique perspective and valuable input critical in overseeing ESG matters. Accordingly, the Board decided the Company, its
Employees, and its Shareholders are best served if the full Board is entrusted to oversee and evaluate the Company’s other ESG
matters. More information regarding Board Committees is available on our Investor Relations website.



https://www.southwestairlinesinvestorrelations.com/corporate-governance/board-committees
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Management Oversight and Committees Executive Steering Groups & Committees

The organizational structure of Southwest is designed to
give our Senior Executives oversight of their functional
areas and encourage collaboration and a shared view of
success. As it relates to ESG, the core concepts of caring
for People, respecting our planet, and delivering key
operational and financial performance, all surrounded
by strong corporate governance, are at the very core of
Southwest’s DNA. With respect to executive oversight of
ESG matters, President & CEO Bob Jordan has ultimate
responsibility for the business of Southwest, including

Environmental
Sustainability
Executive Steering Group

Diversity, Equity,
& Inclusion
Executive Steering Group

Environmental, Social,
and Governance
Executive Steering Group

Risk Committee Disclosures Committee

Social Topics Committee

Meets Quarterly Meets Quarterly Meets Monthly Meets Bimonthly Meets Quarterly Meets Quarterly

ESG topics. Southwest’s most senior Executives meet - Review and collaborate - Partner with the DEI - Reviews and discusses - Evaluate climate-related - Reviewing the top - Review and determine

weekly through standing Executive Committee meetings.
Respective to their organizational pillars, our Executive
Leadership provides oversight for specific functional
areas, and related key topics as noted below in the
organizational chart.

on strategic ESG issues

Make recommendations,
and evaluate reporting
opportunities presented
by the Corporate
Citizenship Team

Discusses specific People,

Planet, Performance, and
Governance topics

Vice Presidents and

Senior Leaders from
People, Legal, Finance,
Environmental
Sustainability, Investor
Relations, Culture &

Communications, and DEI

Department to
formulate DEI corporate
strateqgy initiatives

Promote the DEI
strategy through the
primary focus areas of
Talent; Culture & Values;
Brand, Reputation, &
Social Topics; and
Communication

& Reporting

Culture &
Communications,
Customer Support &
Services, Diversity,

Equity, & Inclusion, Flight

Operations, Ground
Operations, Inflight

social topics and inquiries

Employs guidelines to
measure impact
and perception

Routinely engages Senior

Executives on proposed
level of engagement
and responses

Regularly identifies
opportunities where
Southwest can

be proactive

topics such as SAF
agreements, progress
toward the Company’s
environmental and
sustainability goals,
climate disclosures,
climate-related risks and
opportunities, and any
new and/or relevant topics
in the sustainability space

. Make decisions related to

environmental
sustainability at Southwest

Membership

Senior Leaders and
Executives from Culture
& Communications,
Governmental Affairs &
Real Estate, Ground
Operations, Inflight
Operations, Investor

Executive Leadership
across our Finance,
Legal, Culture &
Communications, and
Governmental Affairs
Departments, including
engagement from the

Executive Chairman of

enterprise risks and
providing oversight

to appropriately manage
risks and mitigation
actions

Provide oversight to
overall risk management
activities

Understand key risks and
determine if appropriate
steps have been taken to
reduce risk to an
acceptable level

Senior Leaders and
Executives including
Chief Administration
Officer, SVP & Chief
Information Officer, EVP
& Chief Financial Officer,
EVP & Chief Legal &
Regulatory Officer, SVP &

appropriate disclosures
to be included in the
Company's periodic
reports filed with

the SEC

Senior Leaders and
Executives from

Finance, Legal, Treasury,

Investor Relations,
Cybersecurity, and
Internal Audit

Operations, Operations & Relations, Legal,

Hospitality, People &
Learning Development,
Southwest Business,
Supply Chain
Management, and
Technical Operations

Marketing, People (HR),
and DEI Departments;
Co-chaired by our Chief
Administration Officer
and EVP & Chief Legal &
Regulatory Officer

the Board of Directors,
the Chief Administration
Officer, the Chief
Financial Officer, and
the President & Chief
Executive Officer

Chief Corporate Affairs
Officer, Chief Operating
Officer, EVP & Chief
Commercial Officer, EVP
Operations, SVP
Operations & Hospitality;
SVP & Chief Customer
Officer, and VP Executive
Office; overseen by our
President & Chief
Executive Officer



Southwests Citizenship People

Functional Areas

Board of Directors

Bob Jordan
President & Chief Executive Officer
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Board Composition

Southwest’s Nominating and Corporate Governance Committee is responsible for recommending the criteria for Board membership
to the Board. These criteria are set forth in the Company’s Corporate Governance Guidelines, which address Board Member
qualifications and independence requirements, among other Board and governance matters. The Board evaluates each Candidate
in the context of the Board as a whole, with the objective of recommending to Shareholders a group that can collectively best serve
the long-term interests of the Company's Employees, Customers, and Shareholders. While the Board believes its continuity and
stability were beneficial to the Company and Shareholders in 2019 and continuing through most of 2021, as the Company navigated

numerous challenges and changes, the Board and the Nominating and Corporate Governance Committee have since increased

Mark Shaw
Executive Vice President & Chief
Legal & Regulatory Officer

Linda Rutherford

Chief Administration Officer

Airport Affairs Artificial Intelligence & Data
Corporate Facilities Transformation
Governmental Affairs « Culture & Communications
Legal - Diversity, Equity, &
Real Estate Inclusion

Internal Audit

People

Southwest Airlines

University

Talent & Leadership

Development

Technology

Total Rewards

Functional Areas

The Southwest Board of
Directors strives to maintain
diverse representation in
a variety of areas, including,
for example, experience,
geography, gender,
ethnicity, and race.

Andrew Watterson
Chief Operating Officer

Labor Relations
Network Operations
Control

Network Planning
Safety & Security

focus on Board refreshment, appointing one new Director in November 2021, two new Directors in 2022, four new Directors in

2023, and nominating one new Director Candidate for election at the Company’s 2024 Annual Meeting.

Tammy Romo

Chiefinancial Officer Understanding the importance of Board composition and refreshment to the effective fulfillment of the Board’s oversight

responsibilities, and paying particular attention to diversity considerations, the Nominating and Corporate Governance Committee
Finance put forth a concerted and ongoing effort to identify and build a pipeline of possible Candidates to address the evolving needs of
the Board and the Company. As part of this effort and with input from the full Board, the Nominating and Corporate Governance

Corporate Strategy

Financial Planning &
Analysis

Fuel & Sustainability
Investor Relations

Supply Chain Management
Treasury

Fleet Management

Committee regularly reviews its Candidate search process and recruitment criteria. In 2022, the Nominating and Corporate
Governance Committee refreshed its search criteria, including diversity considerations.

The Board strives for diverse representation. In considering diversity, the Board takes into account various types of diversity,
including, for example, diversity of experience, geography, gender, ethnicity, and race, with the goals of obtaining diverse
perspectives and encouraging constructive debate. The Board's primary consideration is to identify Candidates with the
background, attributes, experience, and skills that will best fulfill the Board's and the Company's needs at the time a search is
being conducted.

Ryan Green
Executive Vice President &
Chief Commercial Officer

Customer Engagement
Customer Experience &
Digital Experience
Customer Support &
Services

Innovation & Continuous
Improvement

Marketing

Revenue Management &
Pricing

Southwest Business
Travel Products

Board of Directors Evolution

Justin Jones

Executive Vice President Operations

Cargo & Charters

Crew Scheduling

Flight Operations

Inflight Operations
Ground Ops & Hospitality

Ops Planning Biegler Cunningham Biggins Jordan Conrado Mendoza
Ops Strategy & Design
Tech Ops 3 e P
- 3
?» D B :
Kelly Gilligan Brooks Hess Reynolds Soltau Blunt Atherton

2024

BEFORE 2021 iy 2022 2023 |
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The Company's Board nominated 14 Directors for election
at the 2024 Annual Meeting. Twelve of the 14 Director
nominees are independent, as defined by the New York
Stock Exchange (NYSE). All Director nominees on the Audit
Committee, the Compensation Committee, the Nominating
and Corporate Governance Committee, the Operations
Review Committee, and the Safety and Compliance
Oversight Committee are independent, as defined by

NYSE rules.>

In 2022, the slate of nominees for election to the Board at
the Annual Meeting included two racially/ethnically diverse

People Planet

Candidates and two gender diverse Candidates. In 2023, the
slate of nominees for election to the Board at the Annual
Meeting included four racially/ethnically diverse Candidates
and three gender diverse Candidates. Reflecting the Board'’s
continued attention to diversity considerations, the slate

of nominees for election to the Board at the 2024 Annual
Meeting includes four ethnically diverse Candidates and
four gender diverse Candidates. If all nominees are elected
to the Board, the Board will be 29% gender diverse, 29%
racially/ethnically diverse, and, combined, 43% diverse.>

Performance Governance

Frameworks & Resources

Board of Directors Skills and Experience

Public CEO

Experience Financial Technology

Lisa M. Atherton

Consumer
Services

Government
Affairs

Human Environmental/ Logistics/
Capital Sustainability = Operations

David W. Biegler

J. Veronica Biggins

Roy Blunt

Douglas H. Brooks

Eduardo F. Conrado

William H. Cunningham

Thomas W. Gilligan

David P. Hess

Robert E. Jordan

Gary C. Kelly

Elaine Mendoza

Christopher P. Reynolds

Jill A. Soltau

Definition

Substantial professional experience as a past or

Public CEO present CEO of a public company
Experience

Financial structure, financing and investing activities,
financial reporting, and internal controls

L] fields such as product development, digital

Technology
data management, and cybersecurity

i Substantial professional experience in customer

Consumer Services and product support services

Substantial professional experience in finance or
$ accounting, including experience assessing capital

Substantial professional experience in technology

solutions, data analytics, information technology,

Government
Affairs

Human Capital

&

Environmental/
Sustainability

0

Logistics/
Operations

Definition

Substantial professional experience in
government relations, regulatory
affairs, or public policy

Substantial professional experience in
human resources, compensation
practices, talent acquisition, retention,
and development, as well as DEl initiatives

Substantial professional experience with
environmental or sustainability initiatives

Substantial professional experience with
supply chain management, logistics,
inventory management, network design,
or operations strategy.
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“Southwest places a high value
on building longstanding
relationships and holding our
suppliers to the same standards
that we have for ourselves in our
Vision to be the world's most
loved, most efficient, and most
profitable airline. To that end,
we encourage our suppliers

to participate in sustainability
assessments as we all work
together to build and maintain
a sustainable community of
suppliers—large, small, and
diverse. These assessment tools
provide valuable insights into
areas of strength and areas for
improvement in a broad range
of corporate social responsibility
categories. Southwest and

our suppliers benefit from

the increased transparency

as we all strive for continued
development in our shared
sustainability journey.”

Stacy Malphurs

Vice President,
Supply Chain Management

Citizenship

People Planet

Supply Chain
Disruption

Supply Chain Management is a critical function of
Southwest Airlines, with our data-driven approach playing a
key role in cost management, risk mitigation, and fostering
continuous improvement within our supply chain. The
integration of tools such as automation, not only helps

in reducing overall costs but also equips us to better
navigate a dynamic environment and meet the needs of
our Customers.

Challenges and Adaptive Strategies

Global supply chains are still grappling with the aftermath
of the pandemic. Although Southwest observed
improvements in lead times and material availability, we
continued to face shortages and disruptions in 2023. These
persistent challenges have led to increased supplier pricing
and necessitate maintaining higher safety stock levels to
preserve our operational integrity.

As we returned to our pre-pandemic operating levels, our
Supply Chain Department proactively addressed these
shortages, especially where key suppliers faced difficulties
in scaling up production. Tackling these issues requires

a comprehensive response strategy, including detailed
supplier management, Executive-level engagement, and
the addition of new suppliers.

Moreover, our Supply Chain Department has intensified
monitoring and oversight, especially for underperforming
suppliers and those vital to our operations. This enhanced
oversight involves regular reviews of delivery rates and
production status, enhanced collaborative planning,
increased involvement from our Senior Leadership, and
facility visits to foster closer collaboration with supplier
leadership and their teams.

Performance Governance

Enhancing Communication and Efficiency

To further refine our operations, we expanded the
electronic exchange of planning data with our suppliers.
This initiative streamlines communication and reduces
transaction costs, fostering more efficient and mutually
beneficial relationships. This step is pivotal in maintaining
cost control while promoting high service levels.

Southwest’s Supply Chain Management remains
committed to managing and adapting to the challenges

of supply chain disruptions effectively. Through strategic
planning, robust supplier relationships, and an unwavering
dedication to continuous improvement, our approach to
Supply Chain Management is crucial in upholding our
operational excellence.

Frameworks & Resources

Public Policy,
Regulation, &
Transparency

Legislative and requlatory actions have the potential to expand or
limit Southwest’s growth opportunities. In addition, government
policies, including new legislation and regulations and the
enforcement of existing regulations, can have a profound impact
on how we do business. Our Governmental Affairs Department
works to stay on top of proposed statutory and regulatory
changes to directly educate a wide range of policymakers

and Stakeholder groups. We present our views on these

topics through trade associations, business forums, chamber
organizations, and interactions with public officials at the federal
level and in the states and communities we serve.

One trade association in which we participate is A4A, which
allows us to gain insight into core issues for the airline industry
and to advocate jointly for regulations that support a healthy,
competitive industry. We also benefit from the opportunity to
share technical expertise and operational knowledge that leads
to improved Safety and Security.

In 2023, A4A determined that $827,527 of the total dues paid by
the Company to A4A were nondeductible lobbying expenses.
Southwest also paid dues to several other national, state,

and local trade associations, business forums, and chamber
organizations, in which a portion of those dues were used

by these organizations for nondeductible lobbying activities.
However, in all cases, that portion was not more than $5,500
annually for each organization.

Regarding climate change, our advocacy in this regard is focused
on Southwest achieving our goal of net zero carbon emissions
by 2050 and our 2035 Cl reduction goal, which is based on
scientific models that are in alignment with the goals of the Paris
Agreement. Additional information on climate advocacy can be
found in Collaboration.
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Political
Contributions

Southwest adopted a policy that it will primarily use its
affiliated political action committee, the Southwest Airlines
Co. Political Action Committee (SWAPAC), financed by
contributions made voluntarily by Employees, to support
political campaigns. Company funds are limited to
supporting selected political campaigns at the state and
local level in compliance with the laws of the relevant states
and localities.

We hold the responsibility of managing the SWAPAC and
being good stewards of our Employees’ hard-earned dollars
in high regard. We have a time-tested evaluation process
when considering SWAPAC contribution requests, and we
evaluate our criteria for giving annually. Additionally, the
criteria, as well as all political campaign contributions from
the SWAPAC or by the Company directly, are approved

by the Senior VP & Chief Corporate Affairs Officer and
overseen by Southwest’s Chief Legal and Regulatory Officer,
with an annual summary of those contributions provided

to the Southwest Board of Directors. We intend for all
political contributions to promote Company interests and
are not guided by any private political preferences of any
Employee. We disclose all contributions by the SWAPAC

via publicly available reports filed monthly with the Federal
Election Commission. The Company strives to comply with
all applicable federal, state, and local campaign finance
restrictions and disclosure requirements.

In 2023, contributions from the SWAPAC totaled $194,500
to political committees at the federal level and $65,750 to
political committees at the state and local levels. Moreover,
the Company contributed $123,400 directly to state and/or
local political campaigns in four states (California, Florida,

People Planet

lllinois, and Missouri). In 2023, the Company did not
support or finance any state or local ballot measure before
voters. At the federal level, no Company funds were used
to support or finance any political campaign, nor did the
Company support or finance any so-called “Super PACs”
or any political committees organized under section 527
of the Internal Revenue Code. The Company made

no contributions to a politically affiliated 501(c)(4)
organization in 2023.

Marketing &
Ethical Branding

Southwest Airlines is dedicated to upholding the highest
standards of ethical business practices, as outlined in our
Code of Ethics and Privacy Policy. We seek to comply with
laws governing advertising and Customer communications,
operate within DOT requlations, and adhere to applicable
laws. This supports our efforts to maintain advertising that
is transparent and truthful.

As part of our vetting process, key Stakeholders such

as our Legal Team, and where appropriate, our DEI
department and our Executive Leadership Team, review
our marketing communication and creative ideas. Our goal
is to emphasize clear and honest communication in our
marketing efforts in order to comply with applicable laws.

We recognize the crucial role of building trust with our
valued Customers and the potential consequences of false
or unethical branding. Such actions can erode trust and
credibility, lead to penalty implications, and risk long-term
reputational damage.

Performance Governance

Ethical marketing is integral
to Southwest’s mission
of being a trusted global

citizen, reflecting our
Core Values of Integrity,
Pride, and Honesty in
our communication.
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Our commitment to upholding ethical standards extends
far beyond Customer loyalty and trust; it encompasses
fostering positive relationships with clients, vendors, and
partners, thereby acknowledging our responsibility not only
to ourselves but to the entire aviation industry.

In our journey to become the world's most loved airline,
our Customer Insights Team plays a pivotal role. By
consistently monitoring sentiment and our Brand Net
Promoter Score (BNPS), we gather essential feedback for
the continuous improvement of our services. Through
proactive measures, legal compliance, and a relentless
focus on Customer Satisfaction, Southwest Airlines

sets industry benchmarks and maintains our status as a
trusted airline.



https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://www.southwest.com/about-southwest/terms-and-conditions/privacy-policy/?clk=GFOOTER-BOTTOM-PRIVACY
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Governance Data Table

Board of Directors by Gender, Age, and Ethnicity/Race*3

Gender 80% Male 85% Male 75% Male Not Reported Not Reported

20% Female 15% Female 25% Female Not Reported Not Reported
Age 100% over age 50 100% over age 50 100% over age 50 Not Reported Not Reported
Black or African American 13% 15% 8% Not Reported Not Reported
Hispanic or Latino 13% 0% 8% Not Reported Not Reported
White 74% 85% 84% Not Reported Not Reported

4
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Reporting Frameworks

Since 2009, Southwest has utilized quidance from recognized ESG standards and frameworks to guide our disclosures in the One Report.

In our ongoing effort to provide the utmost transparency to our Stakeholders, we elected to reference and provide information using the
GRI Universal Standards 2021, the SASB standards, the TCFD framework, and United Nations SDGs. Disclosures corresponding to these
standards and frameworks can be found in the indices on the pages that follow.

Information is presented in the 2023 Southwest One Report with respect to efforts related to our CSR and ESG key topics, a term we use
instead of materiality to avoid confusion with key financial information.
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GRI Index
e owept——tepore

Citizenship People Planet

The organization and its reporting practices

Performance

External assurance

Activities and Workers

Governance

Frameworks & Resources

Our 2023 GHG inventory was assessed by a third-party at the reasonable
assurance level and completed in accordance with the ISO Standard. This
assurance engagement included our Scope 1, Scope 2, and certain Scope 3 GHG
emissions. The report can be found here.

Southwest has obtained third-party assurance of its GHG inventory since 2017.

2-1 Organizational details Southwest Airlines Co. is a publicly traded corporation.
Our Headquarters is located at:
2702 Love Field Dr.
Dallas, Texas 75235
USA
During 2023, we operated in 11 countries: the United States, Mexico, Jamaica,
the Bahamas, Aruba, Dominican Republic, Costa Rica, Belize, Cuba, the Cayman
Islands, and Turks and Caicos.

2-2 Entities included in The 2023 One Report includes the operations of Southwest Airlines Co. and its
the organization’s wholly owned subsidiaries, which include AirTran Airways, Inc., AirTran Holdings,
sustainability reporting LLC, Southwest Jet Fuel Co., Southwest Airlines Renewable Ventures LLC, and

Triple Crown Assurance Co., which is consistent with our financial reporting
contained in Southwest Airlines Co.'s 2023 Form 10-K.

2-3 Reporting period, The 2023 One Report was published on May 8, 2024, and includes activities
frequency and contact for calendar year 2023, unless otherwise stated. It is published annually and
point aligns with Southwest Airline Co.'s financial reporting period. (January 1,

2023-December 31, 2023)
The contact point for questions regarding the 2023 One Report is
SWACitizenship@wnco.com.

2-4 Restatements of We obtained reasonable assurance for our 2023 GHG emissions, increasing

information

the assurance level from prior years limited assurance. Within this process, we
updated our jet fuel density factor, which resulted in a less than 1% change to our
Scope 1 jet fuel related emissions. Given that jet fuel emissions make up 99.6% of
total Scope 1 and 2 emissions and are a core component of our carbon goals, we
chose to restate prior years emissions for Scope 1 and Scope 3: Conventional Jet
Fuel to reflect this update and ensure continuity against our baseline.

2-6 Activities, value chain Southwest Airlines operates in the airline sector. Information regarding our
and other business activities, value chain, and other business relationships can be found under Items
relationships 1 and 7 in our 2023 Form 10-K. Additional information regarding our supply

chain is contained in Supply Chain Responsibility.

2-7 Employees People Data Table

All Southwest Airlines Co. Employees are classified as permanent. We do not
have non-guaranteed hours Employees.

2-8 Workers who are not People Data Table
employees

Governance

2-9 Governance structure and People Data Table
composition Governance and Oversight of ESG

Corporate Bylaws

Corporate Governance Guidelines

Corporate Policies

2024 Proxy Statement, pp. 6-24
2-10 Nomination and selection = Board Composition

of the highest governance
body

Corporate Governance Guidelines
Nominating and Corporate Governance Committee Charter
2024 Proxy Statement, pp. 15-24



https://otp.tools.investis.com/clients/us/southwest/SEC/sec-show.aspx?FilingId=17240611&Cik=0000092380&Type=PDF&hasPdf=1
mailto:SWACitizenship%40wnco.com?subject=
https://www.southwest.com/assets/pdfs/communications/SWA-2023-GHG-Inventory-Assurance-Statement_042524.pdf
https://otp.tools.investis.com/clients/us/southwest/SEC/sec-show.aspx?FilingId=17240611&Cik=0000092380&Type=PDF&hasPdf=1
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-bylaws-articles-of-incorporation-and-corporate-policies/corporate-bylaws-and-articles-of-incorporation
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-governance-guidelines
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-bylaws-articles-of-incorporation-and-corporate-policies/corporate-policies
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-governance-guidelines
https://www.southwestairlinesinvestorrelations.com/corporate-governance/board-committees/nominating-and-corporate-governance-committee
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
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Chair of the highest
governance body
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2024 Proxy Statement, pp. 12-13 and 16-18

2-12 Role of the highest Governance and Oversight of ESG
governance body Ethics
in overseeing the 2024 Proxy Statement, pp. 18-20
management of impacts
2-13 Delegation of Governance and Oversight of ESG
responsibility for 2024 Proxy Statement, pp. 18-20
managing impacts
2-14 Role of the highest The Southwest Airlines One Report is reviewed by Leaders across the
governance body in organization, including our VPs of People, DEI, Legal-Corporate and Transactions,
sustainability reporting Investor Relations, Accounting & Financial Reporting, Corporate Reputation;
Senior VP and Controller, Senior VP Finance, Strategy, & Sustainability, Senior VP
Culture & Communications; Chief Administration Officer; Chief Financial Officer,
and President & CEO. It is additionally reviewed by our Executive Chairman.
2-15 Conflicts of interest Ethics
Code of Ethics
2024 Proxy Statement, pp. 24-25
2-16 Communication of critical ~ Governance and Oversight of ESG
concerns Code of Ethics
2024 Proxy Statement, pp. 18-20
Nature and total number of critical concerns is confidential information and is
not communicated externally by the Company.
2-17 Collective knowledge Management reports to the Board of Directors on significant sustainability
of the highest strategies, plans, initiatives, and progress.
governance body
2-18 Evaluation of the Corporate Governance Guidelines
performance of the 2024 Proxy Statement, pp. 22-23
highest governance body
2-19 Remuneration policies Governance and Oversight of ESG

Corporate Governance Guidelines
2024 Proxy Statement, pp. 28-65

Performance

Process to determine
remuneration

Governance

Frameworks & Resources

2024 Proxy Statement, pp. 28-65

2-21

Annual total
compensation ratio

Strategy, Policies and Practices

2024 Proxy Statement, pp. 50

The Company does not report the ratio of the percentage change in annual total
compensation ratio as it is not considered meaningful.

2-22 Statement on sustainable From Our President & CEO
development strategy 2023 Form 10-K, pp. 13-14 and 28-29
2-23 Policy commitments The Company'’s primary corporate policy commitments can be found here:
Corporate Governance Guidelines
Corporate Policies
Our Board of Directors or Senior Management have approved the following
corporate policies:
Corporate Governance Guidelines
Code of Conduct
Code of Ethics
Policy on Shareholder Rights Plans
Human Rights Policy
All other corporate policies are approved by presiding Board of Director
Committees or Senior Management.
2-24 Embedding policy Governance and Oversight of ESG
commitments Ethics
Cybersecurity
Data Privacy
Marketing & Ethical Branding
2-25 Processes to remediate Code of Ethics
negative impacts
Mechanisms for seeking Ethics
2-26 advice and raising Code of Ethics
concerns 2024 Proxy Statement, pp. 18
2-27 Compliance with lawsand 2023 Form 10-K, pp. 53-56

reqgulations
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https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-governance-guidelines
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-governance-guidelines
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://otp.tools.investis.com/clients/us/southwest/SEC/sec-show.aspx?FilingId=17240611&Cik=0000092380&Type=PDF&hasPdf=1
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-governance-guidelines
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-bylaws-articles-of-incorporation-and-corporate-policies/corporate-policies
https://www.southwestairlinesinvestorrelations.com/corporate-governance/corporate-governance-guidelines
https://www.southwest.com/assets/pdfs/about-southwest/230919_Code_of_Conduct_fv_2.pdf
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/corporate-bylaws-articles-of-incorporation-corporate-policies/policy-on-shareholder-rights-plans.pdf#:~:text=Southwest%20Airlines%20will%20seek%20shareholder%20approval%20prior%20to,to%20adopt%20a%20Shareholder%20Rights%20Plan%20without%20delay.
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/southwest-human-rights-policy-statement.pdf
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://www.southwestairlinesinvestorrelations.com/~/media/Files/S/Southwest-IR/2024-proxy-statement.pdf
https://otp.tools.investis.com/clients/us/southwest/SEC/sec-show.aspx?FilingId=17240611&Cik=0000092380&Type=PDF&hasPdf=1
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Employee Experience, Culture, & Engagement

2-28 Membership associations ~ We develop and nurture authentic civic and business relationships across the 3-3
more than 100 communities within the Southwest system. In 2023, we invested Employee Retention & Recruitment
in more than 150 national, state, and local membership organizations including, Employee Training, Education, & Career Development
but not limited to, the Chicagoland Chamber, Greater Baltimore Committee, Ethics
Downtown Denver Inc., Dallas Regional Chamber, Chamber of Commerce Financial Performance
Hawaii, Los Angeles Area Chamber of Commerce, Greater Houston Partnership, Fleet Management
and Florida Economic Development Council. Southwest also participates in: Freedom of Association & Collective Bargaining
« A4A Governance and Oversight of ESG
- Aviation Climate Taskforce (ACT) Human Rights & Anti-Trafficking
- Coalition for Public Relations Research Standards Indirect Economic Impact
- National Diversity Council Board Marketing & Ethical Branding
- National Diversity Council Network & Growth
« U.S. Chamber of Commerce Operational Performance
- Travelers United Political Contributions
Public Policy, Requlation, & Transparency
Risk & Crisis Management

Safety

Management of
material topics

Stakeholder Engagement

2-29 Approach to stakeholder Management Approach to Key Topics - Stakeholder Engagement o .
enaagement - - Supply Chain Disruption
999 Supply Chain Responsibility
2-30 Collective bargaining As of December 31, 2023, approximately 83% of our Employees are .
Economic Performance
agreements covered by CBAs.
Material Tobi 201-1 Direct economic value Financial Performance
aterial fopics generated and distributed 10-Year Summary
3-1 Process to determine Management Approach to Key Topics Network & Growth
material topics Performance Data Table
3.2 List of material topics Management Approach to Key Topics 201-2 Financial |mpllcat|ons Our Hgart fortche planet involves usmg resources ?ﬁ|C|entIY and |dent|fy|.ng
and other risks and emerging environmental trends and risks. In the air, we strive to responsibly
3-3 Management of Carbon opportunities due to manage our fuel consumption and improve our emissions intensity. Given fuel is
material topics Circularity climate change one of our largest expenses, managing fuel consumption is not only important

Climate Risks & Impacts
Collaboration

for sustainability, it's also good for our bottom-line.

Community Outreach Carbon

Compliance Climate Risks & Impacts

Customer Satisfaction TCFD Index

Cybersecurity Southwest Airlines CDP Submission

Data Privacy
Diversity, Equity, & Inclusion

Employee Compensation, Benefits, & Health

201-3

Defined benefit plan
obligations and other
retirement plans

Employee Compensation, Benefits, & Health - Benefits
Employee Benefits and Perks Guide
2023 Form 10-K, pp. 26-28 and pp. 129-131



https://www.cdp.net/en/responses/17420/Southwest-Airlines-Co?back_to=https%3A%2F%2Fwww.cdp.net%2Fen%2Fresponses%3Fqueries%255Bname%255D%3DSouthwest%2BAirlines&queries%5Bname%5D=Southwest+Airlines
https://southwest-benefits.s3.us-east-2.amazonaws.com/Southwest-Benefits-and-Perks-Guide_2023.pdf
https://otp.tools.investis.com/clients/us/southwest/SEC/sec-show.aspx?FilingId=17240611&Cik=0000092380&Type=PDF&hasPdf=1
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201-4 Financial assistance
received from
government

Indirect Economic Impact

203-1 Infrastructure investments
and services supported

None in 2023

Network & Growth

Community Outreach

2023 Form 10-K, pp. 105-106

203-2 Significant indirect
economic impacts

Anti-Corruption

Employee Retention & Recruitment
Community Outreach

People Data Table

Supply Chain Responsibility
Network & Growth

Indirect Economic Impact
Performance Data Table

Supply Chain Disruption

Operations assessed for Ethics
205-1 . : :
risks related to corruption  Code of Ethics
205-2 Communication and At Southwest, we strive to maintain accountability and transparency of our

training about anti-
corruption policies and
procedures

business practices to reduce or eliminate corruption. We expect our Board

of Directors and all Employees to acknowledge receipt and understanding of
our Code of Ethics and Insider Trading Policy. We also employ robust auditing
procedures to analyze and monitor business activities, which further enhance
our ability to maintain high ethical standards. We continually review our systems
to provide transparency and accountability, and we update our corporate
governance policies when appropriate.

During 2023, we also distributed our Foreign Corrupt Practices Act Policy

and Anti-Corruption Compliance Procedures to the Board of Directors, all
Company Officers, Senior Leaders of all departments, and select Employees and
Contractors involved with Southwest's financial records and/or international
operations. In 2023, more than 96% of Southwest recipients completed a Foreign
Corrupt Practices Act Policy compliance questionnaire.

Energy

302-1

Energy consumption
within the organization

No onsite renewable energy was consumed. We purchased over 58 thousand
MWh of Green-e certified RECs covering 100% of our Texas operations as of
May 2023.

Total of 84,003,424 MWh non-renewable energy consumed comprising:
« Heating: 37,561MWh

All electricity including cooling: 85,818 MWh

Jet A: 83,699,387MWh

Other fuels: 180,658 MWh

Steam not captured due to de minimis impact

We did not sell any electricity, heating, cooling, or steam in 2023.

Heating and electricity data is captured through an energy bill aggregation

tool which compiles utility data, capturing the electricity, natural gas, and water
consumed in our operations. We maintain detailed records of our actual jet fuel
and ground fuel consumption per Station for all scheduled and unscheduled
flights. GSE fuel is tracked and aggregated by fuel type, including auto gas, diesel
fuel, dyed diesel fuel, propane fuel, and compressed natural gas.

Planet Data Table

302-2

Energy consumption
outside of the
organization

Energy consumption outside of the organization is reported under Scope 3
emissions in the Planet table. We report this in metric tons of CO,e rather than in
joules to maintain consistency with the Greenhouse Gas Protocol (GHGP).

Planet Data Table

302-3

Energy intensity

The energy intensity ratio includes the MWh associated with all Jet A, gasoline,
diesel, propane, CNG, natural gas, and electricity consumed within our
operations, divided by our revenue ton kilometers.

Planet Data Table
Climate Risks & Impacts
Planning our Path to Net Zero



https://otp.tools.investis.com/clients/us/southwest/SEC/sec-show.aspx?FilingId=17240611&Cik=0000092380&Type=PDF&hasPdf=1
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
https://media.corporate-ir.net/media_files/irol/92/92562/CodeofEthics_FinalApprovedbyBoard091808.pdf
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302-4

Reduction of energy
consumption

Citizenship

People Planet

Given that jet fuel emissions make up more than 99% of our total Scope 1 and 2
emissions, our tracking is focused on fuel saving initiatives. Since 2019, we have
captured a total of 1.6 million MWh of fuel savings as a result of fuel
conservation efforts.>*

Fuel savings (gallons) are tracked through a combination of direct measurements
and estimates for several ground-, air-, and weight-related fuel efficiency
initiatives. The fuel gallons savings in 2023 were summed and converted to MWh
using typical TJ/Gg values for Jet A per CDP guidance.

Carbon
Climate Risks & Impacts
Planning our Path to Net Zero

302-5

Emissions

305-1

Reductions in energy
requirements of products
and services

Direct (Scope 1) GHG
emissions

The Company’'s ASMs per gallon of fuel consumed was 79.5 in 2023,
representing a 5% increase in fuel efficiency over our 2019 baseline levels.

Our fuel consumption and fuel saving programs are closely tracked and
monitored in order to understand the incremental savings such initiatives yield
each year. We track initiatives such as APU utilization, single engine taxiing,
central monitoring, RNP, cost index, and weight saving initiatives.

Carbon

Planet Data Table

Climate Risks & Impacts
Planning our Path to Net Zero

The baseline 2019 and current 2023 Scope 1 emissions can be found in the
Planet Data Table, as are our relevant biogenic CO, emissions in 2023.

Southwest follows The Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard (GHG Protocol) guidance to collect activity data and calculate
emissions. Our 2023 greenhouse gas inventory was assessed by a third-party and
completed in accordance with ISO standards, obtaining reasonable assurance of

Performance

305-1

Direct (Scope 1) GHG
emissions

Governance

Frameworks & Resources

our Scope 1, Scope 2 and certain Scope 3 categories. In 2023, we made several
updates to the emission factors applicable to our Scope 1 emissions, including
our fuel density figure to align with ICAO standards. These updates resulted in a
<1% change in our emissions compared with prior reporting.

Southwest follows the operational control approach defined by the GHG
Protocol, accounting for emissions from operations over which we have
complete authority to apply operating practices. We calculate and incorporate
the relevant carbon dioxide (CO, ), methane (CH, ), and nitrous oxide (N,O)
emissions from our operations. Emissions are consolidated and disclosed in
metric tons of carbon dioxide equivalent (CO,e) using the 100-year time horizon
global warming potential (GWP) values from the Intergovernmental Panel on
Climate Change (IPCC) Fifth Assessment Report (AR5). Hydrofluorocarbons
(HFCs), perfluorocarbons (PFCs), nitrogen trifluoride (NF3 ), and sulfur
hexafluoride (SF6 ) were found to be de minimis, and therefore not reported in
association with our operations.

Planet Data Table
Carbon
Southwest Airlines CDP Submission

305-2

Energy indirect (Scope 2)
GHG emissions

The baseline 2019 and current 2023 location-based and market-based Scope 2
emissions can be found in the Planet Data Table.

Planet Data Table
Carbon
Southwest Airlines CDP Submission

305-3

Other indirect (Scope 3)
GHG emissions

The baseline 2019 and current 2023 Scope 3 emissions can be found in the
Planet Data Table. We report on the five categories relevant to our operations:
Category 1: Purchased Goods and Services, Category 2: Capital Goods,
Category 3: Fuel- and Energy-Related Activities, Category 5: Waste Generated in
Operations, and Category 7: Employee Commuting.

Planet Data Table
Southwest Airlines CDP Submission
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https://www.cdp.net/en/responses/17420/Southwest-Airlines-Co?back_to=https%3A%2F%2Fwww.cdp.net%2Fen%2Fresponses%3Fqueries%255Bname%255D%3DSouthwest%2BAirlines&queries%5Bname%5D=Southwest+Airlines
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305-4

GHG emissions intensity

We measure intensity by emissions including all Scope 1, Scope 2, and Scope
3 Category 3 (upstream emissions of jet fuel) per revenue ton kilometer (RTK),
which includes the use of SAF and excludes the use of carbon offsets. This
includes all jet and GSE fuel, as well as the heating and electricity emissions
associated with buildings and structures under our operational control.

Planet Data Table

Climate Risks & Impacts

Planning our Path to Net Zero
Southwest Airlines CDP Submission

305-5

Reduction of GHG
emissions

Given that Southwest reports on the relevant CO,, CH,, and N, O associated
with our operations only, reported as CO_e, we measure our reduction of GHG
emissions with this same scope of gases included. We measure reductions in
the form of an emissions intensity reduction (Scope 1, Scope 2, and Scope 3,
Category 3: upstream emissions of jet fuel) per RTK from our baseline 2019. In
2023, our emissions intensity reduced 0.5% compared to the 2019 baseline.
Since 2019, fuel saving initiatives are estimated to have saved more than

42 million incremental gallons of jet fuel, equivalent to 490,000 MT of well to
wake carbon emissions. These incremental savings came largely from closely
tracked single engine taxiing, central monitoring, flight optimization, and weight
saving initiatives.

Carbon

Planet Data Table

Climate Risks & Impacts

Planning our Path to Net Zero
Southwest Airlines CDP Submission

305-6

Emissions of ozone-
depleting substances
(ODS)

One of the most important issues surrounding chemical management is the use
of ozone-depleting substances. The ozone layer prevents harmful ultraviolet
light from passing through the atmosphere, and the use of these substances
can cause a decrease in the total volume of the ozone layer. Potential ozone-
depleting substances Southwest presently uses include refrigerants found in
the HVAC systems and appliances of Southwest operated buildings and the

air conditioning systems of Company vehicles. Based on an upper-bound
assumption of the expected losses that would occur from Southwest facilities,

in 2019, we determined that the emissions from these refrigerants represented
less than 0.02% of our total GHG emissions. We do not produce or import ozone-
depleting substances in Southwest operations.

305-7 Nitrogen oxides (NO ),
sulfur oxides (SO,), and
other significant air
emissions

Waste

306-3 Waste generated

Planet Data Table

Maintaining a comprehensive analysis of all waste generation across all Stations
is a hurdle that we are working to address. We work to track waste generation
through multiple sources and third parties, with reports collected for each year
aimed at providing a summary of our waste disposal across our Stations. Material
data collected includes scrap metal, batteries, e-waste, light bulbs, shredded
paper, municipal waste, and all maintenance and cleaning agents (e.qg., oil filters,
glycol, solvents, paints). Forms of waste are broken out by hazardous and non-
hazardous categorization, energy recovery status, quantity of material, and total
weight for tracking purposes.

Planet Data Table
Circularity

306-4 Waste diverted from
disposal

Maintaining a comprehensive analysis of all waste generation across all Stations
is 3 hurdle that we are working to address. We work to track waste generation
through multiple sources and third parties, with reports collected for each year
aimed at providing a summary of our waste disposal across our Stations. Material
data collected includes scrap metal, batteries, e-waste, light bulbs, shredded
paper, municipal waste, and all maintenance and cleaning agents (e.g., oil filters,
glycol, solvents, paints). Forms of waste are broken out by hazardous and non-
hazardous categorization, energy recovery status, quantity of material, and total
weight for tracking purposes. In 2023, 4,207,288 Ibs of waste was recycled and

77,000 Ibs of material was reused through our Repurpose with Purpose program.

Planet Data Table

306-5 Waste directed to disposal
Supplier Environmental Assessment

308-1 New suppliers that
were screened using
environmental criteria

Planet Data Table

Our supplier questionnaire is a crucial part of our procurement vetting process
where we expect suppliers to comply with applicable laws.

Supply Chain Responsibility



https://www.cdp.net/en/responses/17420/Southwest-Airlines-Co?back_to=https%3A%2F%2Fwww.cdp.net%2Fen%2Fresponses%3Fqueries%255Bname%255D%3DSouthwest%2BAirlines&queries%5Bname%5D=Southwest+Airlines
https://www.cdp.net/en/responses/17420/Southwest-Airlines-Co?back_to=https%3A%2F%2Fwww.cdp.net%2Fen%2Fresponses%3Fqueries%255Bname%255D%3DSouthwest%2BAirlines&queries%5Bname%5D=Southwest+Airlines
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308-2

Employment

Negative environmental
impacts in the supply
chain and actions taken

Southwest collaborates with EcoVadis to assess the sustainability impacts of top
200 suppliers (based on spend) through the EcoVadis ESG ratings platform.

Supply Chain Responsibility

401-1 New employee hires and People Data Table
employee turnover
401-2 Benefits provided to Employee Compensation, Benefits, & Health - Benefits
full-time employees People Data Table
that are not provided to Employee Benefits and Perks Guide
temporary or part-time
employees
401-3 Parental leave For qualifying Noncontract Employees, Southwest offers six weeks paid leave for

a custodial birth parent (mother or father), the spouse or committed partner of a
custodial birth parent at the time of birth, a surrogate parent, or a newly adoptive
parent. The leave must be taken on a consecutive basis (not intermittent) within
12 months of the date of birth of the child or the date the child is placed for
adoption in the Employee’s home. This benefit for eligible Employees begins 90
days after the Employee’s last date of hire.

Our Fight Attendants’, Dispatchers’, and Meteorologists’ (Covered Employees)
CBAs also contain parental leave provisions. Except for those Covered Employees
who qualify for Maternity Leave or Post Maternity Leave of Absence, a covered
Employee that is the biological parent of a child, adopts, or becomes a
permanent legal custodial caregiver to a dependent child that formerly was not,
but will be living in their home, will be granted a leave of absence for a period
not to exceed 12 consecutive weeks and will retain and accrue seniority for

all purposes during such leave and will not lose insurance coverage. Covered
Employees have the option to use their Sick Leave or vacation pay during this
leave. The leave must be taken in its entirety within 12 calendar months from
the date the child begins living in the Covered Employee’'s home. Any applicable
federal, state, or local leaves will run concurrently.

401-3

Parental leave

Labor and Management Relations

402-1

Minimum notice periods
regarding operational
changes

Occupational Health and Safety

Beginning in 2024, for qualifying Pilots, Southwest offers two weeks paid leave
and ten additional weeks unpaid leave for a biological parent, a newly adoptive
parent, or a parent who becomes a permanent legal custodial caregiver to a
dependent child living in their home. The leave must be taken on a consecutive
basis (not intermittent) within three months of the date of birth of the child or
the date the child is placed for adoption in the Employee’s home. A Pilot who

is the custodial birth mother of a child newly born or who experiences a loss of
pregnancy after twenty weeks is eligible for between six to eight weeks of paid
leave. Eligible Pilots may also receive extended unpaid bonding leave upon
request to their Chief Pilot.

People Data Table
Employee Compensation, Benefits, & Health

To create the best possible work environment, we strive to provide our
Employees with advanced notice of significant policy or expectation changes
through proactive communication. Notice is provided to Contract Employees
and/or their respective Unions per the terms of our CBAs.

403-1 Occupational health Safety
and safety management
system

403-2 Hazard identification, risk Safety
assessment, and incident
investigation

403-3 Occupational health Safety
services

403-4 Worker participation, Safety

consultation, and
communication on
occupational health
and safety



https://southwest-benefits.s3.us-east-2.amazonaws.com/Southwest-Benefits-and-Perks-Guide_2023.pdf
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403-5 Worker training on Safety
occupational health and People Data Table - Training Hours by Topic
safety

403-6 Promotion of worker Employee Compensation, Benefits, & Health - Benefits
health

403-7 Prevention and mitigation  Safety
of occupational health People Data Table - Training Hours by Topic
and safety impacts
directly linked by business
relationships

403-8 Workers covered by Safety

an occupational health
and safety management
system

Training and Education

404-1

Average hours of training
per year per employee

People Data Table

404-2

Programs for upgrading
employee skills and
transition assistance
programs

Employee Training, Education, & Career Development

404-3

Percentage of employees
receiving regular
performance and career
development reviews

Diversity and Equal Opportunity

405-1

Diversity of governance
bodies and employees

Employee Training, Education, & Career Development
People Data Table

People Data Table
Governance Data Table

405-2

Ratio of basic salary and
remuneration of women
to men

Employee Compensation, Benefits, & Health - Compensation

Freedom of Association and Collective Bargaining

407-1

Child Labor

408-1

Operations and suppliers
in which the right to
freedom of association
and collective bargaining
may be at risk

Operations and suppliers
at significant risk for
incidents of child labor

Forced or Compulsory Labor

409-1

Operations and suppliers
at significant risk for
incidents of forced or
compulsory labor

Security Practices

410-1

Security personnel trained
in human rights policies
or procedures

Freedom of Association & Collective Bargaining

Supply Chain Responsibility
Human Rights & Anti-Trafficking
Human Rights Policy

Supply Chain Responsibility
Human Rights & Anti-Trafficking
Human Rights Policy

Third-party security personnel receive initial training that includes the
following topics:

« Security officer authorities and limitations

- Security officer and law enforcement arrest authority

- Dealing with disturbed persons and respecting individuals

« Use of force and use of force continuum

- Safety

- Emergency responses

Security officers are required to pass a written exam at the conclusion of the
above training. Additionally, monthly sustainment training regarding pertinent
topics is conducted including: workplace diversity, de-escalation techniques, and
harassment and discrimination.



http://investors.southwest.com/~/media/Files/S/Southwest-IR/southwest-human-rights-policy-statement.pdf
http://investors.southwest.com/~/media/Files/S/Southwest-IR/southwest-human-rights-policy-statement.pdf
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Local Communities 416-2 Incidents of non- SASB TR-AL-540a.3
compliance concerning
413-1 Operations with local Southwest collects impact reports from community partners to understand each the health and safety
community engagement,  organization's overall impact and programmatic outcomes based on Southwest's impacts of products and
impact assessments, and contributions and/or grants to advance the mission of each organization. Impact services
development programs assessments are administered to all annual partners.

Customer Privacy
Indirect Economic Impact

Community Outreach 418-1 Substantiated complaints No substantiated complaints concerning breaches of customer privacy and
Operational Performance concerning breaches of losses of customer data during 2023.
Southwest Airlines Community Blog customer privacy and

losses of customer data
Supplier Social Assessment

414-1 New suppliers that were Our supplier questionnaire is a crucial part of our procurement vetting process
screened using social where we expect suppliers to comply with applicable laws.
criteria

Supply Chain Responsibility

414-2 Negative social impacts Supply Chain Responsibility
in the supply chain and
actions taken

Public Policy

415-1 Political contributions Political Contributions

Customer Health and Safety

416-1 Assessment of the health Safety
and safety impacts of
product and service
categories



https://community.southwest.com/t5/Blog/bg-p/stories
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Topic Code Metric Category Unit of Measure | 2023 Response
Greenhouse Gas TR-AL-110a.1 Gross global Scope 1 emissions Quantitative MT CO.e 20,670,103
Emissions
Planet Data Table
Planet Goals
TR-AL-110a.2 Discussion of long- and short-term strategy or plan to manage Scope 1 Discussion and N/A Planet Goals
emissions, emissions reduction targets, and an analysis of performance against Analysis Carbon
those targets Climate Risks & Impacts
TR-AL-110a.3 (1) Total fuel consumed, (2) percentage alternative and (3) percentage Quantitative Megawatt- Total jet fuel consumed in 2023 was 83,699,387 MWh with 0.04% alternative
sustainable hours, and sustainable fuels consumed.
Percentage (%)
Labor Practices TR-AL-310a.1 Percentage of active workforce covered under collective bargaining agreements  Quantitative Percentage (%) Approximately 83%
TR-AL-310a.2 (1) Number of work stoppages and (2) total days idle Quantitative Number, Days idle 0&0
Competitive Behavior TR-AL-520a.1 Total amount of monetary losses as a result of legal proceedings associated with  Quantitative Reporting currency {0
anti-competitive behaviour regulations
Accident & Safety TR-AL-540a.1 Description of implementation and outcomes of a Safety Management System Quantitative N/A Safety
Management
TR-AL-540a.2 Number of aviation accidents Quantitative Number “Accidents” is defined according to the International Civil Aviation Organization
(Annex 13) and the National Transportation Safety Board (Part 830). The two
accidents involved one Crew Member injury during inflight turbulence and one
accident related to aircraft damage.
TR-AL-540a.3 Number of governmental enforcement actions of aviation safety regulations Quantitative Number No FAA legal enforcement actions.
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Activity Metrics®®

Metrics that quantify the scale of a company's business and are intended for use in conjunction with accounting metrics to normalize data and facilitate comparison.

Code Activity Metric Category Unit of Measure 2023 Response

TR-AL-000.A Available seat miles Quantitative ASM 170,323 million

TR-AL-000.B Passenger load factor Quantitative Rate 80.0%

TR-AL-000.C Revenue passenger miles Quantitative RPM 136,256 million

TR-AL-000.D Revenue ton kilometers Quantitative RTK 24.3 billion

TR-AL-000.E Number of departures Quantitative Number 1,459,427 (measured as Trips Flown)
TR-AL-000.F Average age of fleet Quantitative Years 11

S, —
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TCFD Index

Description of TCFD Disclosure Requirement Complete TCFD Disclosure Requirement 2023 Response
Governance Degree of Board oversight Describe the Board’s oversight of climate-related risks and opportunities. Governance and Oversight of ESG
Management's role Describe management’s role in assessing and managing climate-related risks and opportunities. Governance and Oversight of ESG — Management

Oversight and Committees

Strategy Climate-related risks and opportunities Describe the climate-related risks and opportunities the organization has identified over the short-, medium-, Climate Risks & Impacts
and long-term.

Impacts of risks and opportunities Describe the impact of climate-related risks and opportunities on the organization’s businesses, strategy, and Climate Risks & Impacts
financial planning.

Resilience of the organization’s strategy Describe the resilience of the organization’s strategy, taking into consideration different climate-related Climate Risks & Impacts
scenarios, including a 2°C-or-lower scenario.

Risk Climate risk identification process Describe the organization’s processes for identifying and assessing climate-related risks. Climate Risks & Impacts
Management Risk & Crisis Management
Climate risk management process Describe the organization’s processes for managing climate-related risks. Climate Risks & Impacts

Risk & Crisis Management

Integration with other risk-management processes Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the Climate Risks & Impacts
organization’s overall risk management. Risk & Crisis Management
Metrics & Targets  ldentify risk-assessment metrics Disclose the metrics used by the organization to assess climate-related risks and opportunities in line with its Planning our Path to Net Zero
strategy and risk-management process. Carbon
|dentify GHG emissions Disclose Scope 1, Scope 2 and, if appropriate, Scope 3 GHG emissions, and the related risks. Planet Data Table
|dentify targets and risk metrics Describe the targets used by the organization to manage climate-related risks and opportunities and Planning our Path to Net Zero
performance against targets. Carbon

Climate Risks & Impacts
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United Nations Sustainable
Development Goals

Target

Citizenship People Planet

Performance Governance

The SDGs are a set of 17 goals created as a call to action to address pressing global challenges. While Southwest supports all 17
SDGs, we have identified eight goals where we have the opportunity to have the greatest impact. These goals help inform our
Citizenship strategy and help us leverage our People and resources to tackle pressing global challenges. Our work and impact
made to support the progress of reaching these goals is detailed in the following pages.

Relevance

Frameworks & Resources
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Key Topics

SO EATH 3.4 By 2030, reduce by one third premature mortality from non-communicable diseases through As an organization committed to connecting People to what’s important in their lives, Employee Compensation,
prevention and treatment and promote mental health and wellbeing Southwest is uniquely positioned to connect our Employees, Customers, and communities  Benefits, & Health
_/\4 / , _ , , to the support and services they need to live healthy lives.
3.5 Strengthen the prevention and treatment of substance abuse, including narcotic drug abuse and Community Outreach
harmful use of alcohol
Collaboration
wany 4.1 By 2030, ensure that all girls and boys complete free, equitable and quality primary and Southwest is dedicated to providing quality training and development that inspires Community Outreach
. secondary education leading to relevant and effective learning outcomes Employees to realize their full potential. We strive to foster authentic connections
|!!|l o _ and inclusion in the workplace and are committed to providing Employees with an Diversity, Equity, & Inclusion
4.4 By |2%3O SUbi‘af‘t'T”y Ljncreage thel nkalrInbfer of yo?’th and acciiults whobhave crielevant skills, . environment where they feel comfortable bringing their authentic selves to work.
Including technical and vocational skills, for employment, decent jobs, and entrepreneurship Southwest continues to look for opportunities to reflect the communities we serve and Employee Retention & Recruitment
4.7 By 2030, ensure that all learners acquire the knowledge and skills needed to promote welcome applicants with diverse thoughts, backgrounds, and experiences. N .
sustainable development, including, among others, through education for sustainable Employee Training, Education, &
development and sustainable lifestyles, human rights, gender equality, promotion of a culture of Career Development
peace and non-violence, global citizenship, and appreciation of cultural diversity and of culture’s . .
contribution to sustainable development Indirect Economic Impact
o, 5.1 End all forms of discrimination against all women and girls everywhere Southwest proudly puts People first—which extends to our Employees, Customers, Employee Recruitment & Retention
. imi s fyiol , I d girls in th bl 4 ori H community members, and business partners. Our support of human rights transpires in
5. E 'rln'g,ate d ﬁqrEs © Vlc(J) ence lagaijnSts women fan g|;|r s in the public and private spheres, a variety of ways, including our recruitment efforts; how we train, treat, and equip our Supply Chain Responsibility
Including trafticking and sexual and other types of exploitation Employees; our commitment to Hospitality and civility; our dedication to an ethical
supply chain, and the support we provide to a variety of organizations in service to Human Rights & Anti-Trafficking
our communities.
Collaboration
OEENTWORKAD 8.2 Achieve higher levels of economic productivity through diversification, technological upgrading,  Southwest strives to deliver consistent economic performance by generating profitability Carbon
and innovation including through a focus on high-value added and labor-intensive sectors while pursuing operational efficiencies and strategies that show our Heart for the Planet
, . , , , and People. We remain dedicated to building on our momentum, leveraging network Circularity
8.4 Improve progressively through 2039, global resource efﬂaency in consumption and production optimization, efficiency gains, and sustainable action, to achieve viable growth.
and endeavor to decouple economic growth from environmental degradation in accordance : s o
: : : : : Human Rights & Anti-Trafficking
with the 10-Year Framework of Programs on Sustainable Consumption and Production, with - -
developed countries taking the lead Network & Growth
8.7 Take immediate and effective measures to eradicate forced labor, end modern slavery and

human trafficking and secure the prohibition and elimination of the worst forms of child labor,
including recruitment and use of child soldiers, and by 2025 end child Iabor in all its forms

Operational Performance
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Key Topics

10 2w 10.1 By 2030, progressively achieve and sustain income growth of the bottom 40% of the population Attracting and retaining top talent is key to our continued success. We focus on growing Diversity, Equity, & Inclusion
PN at a rate higher than the national average the Southwest Family with individuals who share our Company Values, offering them a
=) competitive Total Rewards package, comprehensive on-the-job training, and the resources  Employee Compensation,
v 10.3 Ensure equal opportunity and reduce inequalities of outcome, including by eliminating they need to succeed. We strive to offer fair and market-competitive pay for all Employees Benefits, & Health
discriminatory laws, policies and practices and promoting appropriate legislation, policies and that recognizes and rewards performance, and positions our Company to successfully
action in this regard retain our People. Employee Retention & Recruitment
10.4 g\?ez[:éfggﬁlaeliyespeually fiscal, wage and social protection policies, and progressively achieve Employee Training, Education, &
Career Development
11.5 By 2030, significantly reduce the number of deaths and the number of people affected and Assessing our risk is a part of building our organizational resilience. At Southwest, we Carbon
substantially decrease the direct economic losses relative to global gross domestic product partner with airports, Employees, communities, Customers, and others to work toward our
caused by disasters, including water-related disasters, with a focus on protecting the poor and goal of net zero carbon emissions by 2050 and a more sustainable future. Circularity
people in vulnerable situations
Climate Risks & Impact
11.6 By 2030, reduce the adverse per capita environmental impact of cities, including by paying
special attention to air quality and municipal and other waste management Community Outreach
19 o 12.5 By 2030, substantially reduce waste generation through prevention, reduction, recycling Southwest takes pride in being the airline with Heart and that includes supporting a more Carbon
ANDPRODUCTION and reuse sustainable future for air travel. To guide our approach, we are working to make progress
m across our strategic areas of focus which include: address our carbon emissions through Circularity
12.6 Encourage companies, especially large and transnational companies, to adopt sustainable fuel and operational efficiency initiatives, support the development of sustainable aviation
practices and to integrate sustainability information into their reporting cycle fuel (SAF), electrification of eligible ground support equipment?, and energy conservation;  (ollaboration
work towards improving sustainability in our operations through sourcing, recycling, and
upcycling; and partner with organizations whose work complements our efforts to achieve
our goals.
13 cuwe 13.3 Improve education, awareness-raising and human and institutional capacity on climate change We know our Path to Net Zero cannot be achieved alone. Partnerships play a crucial role Carbon
mitigation, adaptation, impact reduction and early warning in our sustainability efforts. Southwest partners with different organizations, nonprofits,
@ policymakers, airports, suppliers, Customers, and other cross-industry partners whose Circularity

work complements our efforts to achieve our goals and advance our environmental
sustainability efforts.

Collaboration

Climate Risks & Impact
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Active, Full-time Equivalents

FTE

Citizenship

People Planet

Active, full-time equivalent Employees as of December 31, for specific
calendar year. Active full-time equivalent Employees figure includes
an adjustment to count all part-time Employees as a 0.5 full-time
equivalent Employee. The Company utilizes active full-time equivalent
Employees to measure productivity and efficiency, so it has chosen to
not include inactive Employees in the figure. (Included less than 250
and 10,421 Employees participating in Extended Emergency Time Off
program as of December 31, 2021 and 2020, respectively).

Performance

Book and Claim

Governance

Frameworks & Resources

Book and Claim is a chain of custody model that allows for the ‘de-
coupling’ of specific attributes, like for example, the environmental
benefits from the physical product and the ability to transfer them
separately via a dedicated registry in the form of a ‘credit.’ This
approach has been already successfully implemented in the renewable
electricity sector but is still being developed for SAF.

Air Operations

Includes Pilots, Flight Attendants, Dispatchers, Meteorologists,
Simulator Technicians, and Training Instructors.

Carbon Dioxide Equivalent

CO.e

Measure used to compare the emissions from various greenhouse
gases on the basis of their global-warming potential (GWP), by
converting amounts of other gases to the equivalent amount of carbon
dioxide with the same global warming potential.

Aircraft Utilization

The hours and minutes in a day an aircraft is in the air.

Available Seat Mile

ASM

One seat (empty or full) flown one mile. Also referred to as “capacity,”
which is a measure of the space available to carry Passengers in a
given period.

Average Length of
Passenger Haul

Average distance paying Passengers are flown, calculated in miles.

Carbon Emissions Intensity

Cl

Carbon intensity measures how much GHG, or in particular CO,,

is emitted relative to some metric (e.qg., electricity produced, fuel
consumed, or dollars generated). For example, the U.S. Energy
Information Administration (EIA) defines Cl as the “amount of carbon
by weight emitted per unit of energy consumed.” The EPA defines Cl as
the “relative amount of carbon emitted per unit of energy or

fuels consumed.”

Average Passenger Fare

The average amount of Passenger Revenue per Revenue
Passenger carried.

Carbon offsets are tradeable rights generated from projects that

Average Stage Length

The average distance flown per aircraft departure, calculated in miles.

Biogenic Emissions

CO, emissions from the combustion or biodegradation of biomass.

Biomass

The term biomass refers to the biodegradable fraction of products,
waste, and residues from biological origin (e.g. from agriculture,
forestry and related industries including fisheries and aquaculture),
as well as the biodegradable fraction of industrial and municipal
waste. Bioenergy refers to all energy produced from biomass,
including biofuels. It can be used either directly (wood energy) after
methanogenesis (biogas) or new chemical transformations (biofuel).

Carbon Offset . : -
reduce, capture, or avoid a certain amount of emissions.
Circularity at Southwest means working toward reducing waste
through maximizing the value of resources by keeping products
Circularity and materials in circulation as long as possible. This can be through

reusing, recycling, and considering what happens to a product at the
end of its lifecycle from the time that sourcing begins.

Completion Factor

The percentage of scheduled flights that are completed, or the number
of scheduled flights that arrive without cancellation or diversion
divided by the number of scheduled flights.
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Contrails
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Contrails (also known as aviation-induced cirrus clouds) are trails of
condensed and frozen water vapor emitted from aircraft engines at
high altitude under certain atmospheric conditions. Contrails are not
formed on all flights, and instead only when certain atmospheric
conditions, including temperature and humidity levels, are present.

Carbon Offsetting and
Reduction Scheme for
International Aviation

CORSIA

A market-based mechanism developed by ICAO (International Civil
Aviation Organization-the UN'’s governing body for aviation) to cap
growth in international emissions.

Performance

Greenhouse Gas Emissions -
Scope 1,2,and 3

Governance

Frameworks & Resources

Scope 1: Emissions from operations that are owned or controlled by
Southwest Airlines Co.

Scope 2: Indirect emissions from the generation of purchased or
acquired electricity, steam, heating or cooling consumed by Southwest
Airlines Co.

Scope 3: All other indirect emissions (not included in Scope 2) that
occur in the value chain of Southwest Airlines Co., including both
upstream and downstream emissions.

Direct Air Capture

DAC

Direct air capture technologies extract CO, directly from the
atmosphere at any location, unlike carbon capture which is generally
carried out at the point of emissions, such as a steel plant. The CO, can
be permanently stored in deep geological formations or used for a
variety of applications.

Ground Support Equipment

GSE

The support equipment found at an airport, usually on the apron,
the servicing area by the terminal. Examples include belt-loaders,
pushback tugs, baggage carts, etc.

Enplaned Passengers

One Passenger, originating or connecting, boarded on an aircraft.

Executives

All People Leader positions at Southwest at and above the Vice
President (VP) level.

Hazardous Waste

A waste with properties that make it dangerous or capable of having
a harmful effect on human health or the environment. Hazardous
waste is generated from many sources, ranging from industrial
manufacturing process wastes to batteries and may come in many
forms, including liquids, solids gases, and sludges.

Fuel Efficiency

Calculated as gallons of jet fuel consumed divided by ASMs.

Generation

Generations are defined as follows: Silent (1928-1945); Baby Boomers
(1946-1964); Generation X (1965-1980); Millennial (1981-1996);
Generation Z (1997 and after). Calculated based on

Employee birthdate.

Intergovernmental Panel on
Climate Change

IPCC

The Intergovernmental Panel on Climate Change is an
intergovernmental body of the United Nations. Its mission is to
advance scientific knowledge about climate change caused by
human activities.

Intensity Ratio

These ratios express the impact (e.g., energy, emissions, etc.) per unit
of activity, output, or any other organization specific metric. Intensity
ratios are often called normalized environmental impact data.

Greenhouse Gas

GHG

Gases in the earth's atmosphere that trap heat. These consist of six
gases listed in the Kyoto Protocol: CO,; methane (CH,); nitrous oxide
(N.O); hydrofluorocarbons (HFCs); perfluorocarbons (PFCs); and
sulphur hexafluoride (SF,). The greenhouse gas effect is a process
that occurs when gases in the earth’s atmosphere trap the sun’s heat,
making the planet warmer. Gases that trap heat in the atmosphere are
called greenhouse gases, and the main greenhouse gases are carbon
dioxide, methane, nitrous oxide, and fluorinated gases.

Lifecycle Basis

A fuel's ‘lifecycle’ refers to all GHG emissions produced during the
fuel's entire process, from extracting or collecting the feedstock to
refining, transporting, and ultimately using the fuel.

Location-Based Scope 2
Emissions

A method to quantify Scope 2 GHG emissions based on average
energy generation emission factors for defined locations, including
local, subnational, or national boundaries.

Market-Based Scope 2
Emissions

A method to quantify Scope 2 GHG emissions based on GHG
emissions emitted by the generators from which the reporter
contractually purchases electricity bundled with instruments, or
unbundled instruments on their own.
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Mishandled Bags

Citizenship

People Planet

Baggage which is damaged, delayed, lost or pilfered.

Neat SAF

Sustainable Aviation Fuel that is entirely free of all fossil fuels and is
not blended.

Performance

Operating Expenses per
ASM, Excluding Fuel and Oil

Governance

Frameworks & Resources

Calculated as operating expenses minus fuel and oil, special items, and
ProfitSharing costs divided by ASMs. This is the average cost, excluding

Net Promoter Score NPS

Calculated from Customer survey results.

Net Zero Carbon Emissions

The balance between the amount of GHG that's produced and the
amount that's removed from the atmosphere.

New Hires

External hires into Southwest.

Non-Employee Workers

Workers retained by Southwest through third-party agencies to
provide temporary, non-collective bargaining agreement (CBA) staff
augmentation services (e.g., coverage for noncontract Employees

out on leave, supplementary staffing for project work, etc.). Does not
include personnel of professional and managed services organizations
engaged by Southwest.

Ontime Performance oTP

According to the U.S. Department of Transportation (DOT), a flight is
considered "on time" if it arrives at the gate within 15 minutes of its
scheduled arrival time, or departs from the gate within 15 minutes of
its scheduled departure time.

Ontime Net Promoter Score

Calculated from Customer survey results excluding trips that do not
arrive ontime.

Operating Expenses per ASM  CASM

Calculated as operating expenses divided by ASMs. Also referred to as
"unit costs" or "costs per available seat mile," this is the average cost to
fly an aircraft seat (empty or full) one mile, which is a measure of

cost efficiencies.

Operating Expenses per
ASM, Excluding Fuel

Calculated as operating expenses minus fuel and oil costs divided by
ASMs. Also referred to as "non-fuel unit costs" this is the average cost,
excluding fuel and oil costs, to fly an aircraft seat (empty or full) one
mile, which is a measure of cost efficiencies.

2. CASM-X . ) . . :
Expense, Special items, fuel and oil, special items, and ProfitSharing costs, to fly an aircraft seat
and ProfitSharing (empty or full) one mile, which is a measure of cost efficiencies.*
Calculated as operating revenues divided by ASMs. Also referred to
Operating Revenue Yield RASM as "operating unit revenues”, this is the average operating revenue
per ASM from flying an aircraft seat (empty or full) one mile during a particular
period, which is a measure of operating revenue production.
Other Leaders refers to all People Leader positions at Southwest below
Other Leaders
the VP level.
Calculated as RPMs divided by ASMs which measures the
Passenger Load Factor percentage of available seating capacity that has been filled with
paying Passengers.
. Calculated as Passenger revenue divided by RPMs. Also referred to as
Passenger Revenue Yield per el ) ,
RPM yield," this is the average cost paid by a paying Passenger to fly one
mile, which is a measure of revenue production and fares.
Production Activity Unit of activity, output, or other organization specific metric.
Renewable Energy A type of e'nergy attribute cert.ificate d-efined as repres.,enting the
Certificate REC property rights to the generation, environmental, social, and other
non-power attributes of renewable electricity generation.
Revenue Passenger Mile RPM On.e pa.mying Passenger flown one milg. Also referred to as “traffic,”
which is @ measure of demand for a given period.
Number of paying Passengers traveling O&D, or from origin to
Revenue Passengers Carried O&Ds destination, regardless of routing, Nonstop, through, and connecting
Passengers traveling from A to B represent a single O&D.
A kil i S. f ffic (P
Revenue Ton Kilometer RTK revenue ton kilometer is one U.S. ton of revenue traffic (Passenger

and cargo) transported one kilometer.
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Part of the US Climate Action Plan includes an aspirational goal to
increase SAF production domestically to 3 billion gallons by 2030 and
enough to meet domestic airlines’ expected jet fuel consumption by
2050 (~35 billion gallons). 26.3 million gallons of SAF were produced
or imported into the US in 2023.

SAF Grand Challenge

Citizenship

People Planet

Performance

Sustainable Aviation Fuel

SAF

Governance

Frameworks & Resources

SAF is fuel produced from non-fossil fuel sources that can result in
lower greenhouse gas (GHG) emissions than conventional jet fuel on a
lifecycle basis.

SAF Pathways

There are several approved pathways to convert feedstocks into SAF,
including: Hydroprocessed fatty acid esters and fatty acids (HEFA)
converts fats, oils, and greases (FOGs) into jet fuel; Alcohol-to-jet (AT))
converts ethanol or isobutanol made from biomass into jet fuel; and
Gasification/Fischer-Tropsch (FT) converts biomass into jet fuel. FT can
also be used to convert carbon from direct air capture (DAC) into jet
fuel (Power-toLiquids (PtL), synfuel, or e-fuel).

Total Employees

Active and inactive Employees as of designated period end.

Total Energy Consumption

Calculated as total fuel consumed (non-renewable and renewable) plus
electricity, heating, cooling, and steam purchased for consumption.

Turnover

Employees who terminated from Southwest during the period.
Includes retirements, voluntary and involuntary terminations, etc.

Scheduled Service

Flights in the published schedule, domestic and international. Excludes
ferries and charters.

Turnover Rate

Turnover divided by Total Employees at period end.

Scientific Models

Based on the modeling of the International Energy Agency (IEA)’s
Energy Technology Perspectives report.

Value Chain

A value chain is the complete journey of a product or process,
covering all stages from material sourcing to end-of-life. It includes
sourcing, production, distribution, and disposal, highlighting the
interconnectedness of each step.

Senior Leadership

Director and Managing Director positions at Southwest.

Senior Management
Committee

SMC

See Executives.

Value of Employee
Volunteer Hours

Based on Independent Sector's value of volunteer time of $31.80 per
hour (updated April 2023).

Special Iltems

Expenses or sources of income not regularly part of of Southwest's
ongoing operations (e.g., the change in market value for our
hedging portfolio).

WN

Southwest Airlines' unique two-character airline code assigned by the
International Air Transport Association; pronounced “win.”

Water Consumption

Water usage at our domestic facilities.

Well-to-Wake Emissions

CO,e emissions resulting from the production, logistics, and
combustion of jet fuel.
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m Endnote Description

Our carbon emissions intensity reduction goals are compared against a 2019 baseline on a revenue ton
kilometer (RTK) basis [including Scope 1, Scope 2, and Scope 3 Category 3 emissions (upstream emissions of
jet fuel)] and includes the use of SAF and excludes the use of carbon offsets. Our net zero by 2050 goal includes
Scope 1, Scope 2, and Scope 3 Category 3 emissions only and excludes any emissions associated with non-fuel
products and services, such as inflight service items.

2 Includes baggage tugs, belt-loaders, and pushbacks.
3  Incremental is additional fuel saved in a year compared to prior year through fuel savings initiatives. Nominal
is total fuel saved within that year. Southwest's 2025 goal is the sum of incremental gallons saved from 2019 -
2025, and its 2035 cumulative goal is the sum of nominal gallons saved from 2019 to 2035.
4  Weight compared to a 2022 baseline and includes plastics for inflight service. Elimination goal is dependent on
the availability of operationally and commercially feasible alternatives.
5 Compared to a 2022 baseline.
6  Includes Employees who are members of unions, but are serving in Leadership and Individual Contributor positions.
7  Includes Southwest’s contributions to Employee health and welfare plans, workers’ compensation insurance, and
employer payroll taxes. 2020 includes one-time accrual for Employees participating in voluntary separation programs.
8 Reported figures are from prior year to facilitate calculation of return to work and 12-month retention rates.
9 Calculated as total number of Employees that returned from parental leave divided by total number of
Employees that took parental leave in the prior year.
10 Calculated as total number of Employees that returned from parental leave and were still employed 12 months
after their return divided by total number of Employees returning from parental leave in the prior year.
11  Representative of 2023 performance only, and prior performance does not guarantee that the Company

will be able to meet its stated sustainability goals. Intensity reduction percentages represent reductions as
of December 31, 2023. The SAF percentage is based on contracted gallons of SAF expected to be utilized in
2030 (as of December 31, 2023). Southwest is working to procure greater volumes of SAF, and to the extent
applicable, those volumes will be captured in future reporting of this metric after the agreements for those
volumes are executed by the parties.

Performance

m Endnote Description

12

Governance Frameworks & Resources

Detailed risk factors, including those specific to extreme weather events and climate change, are discussed
under the heading “Risk Factors” in the Company’s Annual Report on Form 10-K for the fiscal year ended
December 31, 2023.

13

See U.S. Department of Energy's SAF Grand Challenge Roadmap released September 2022.

14

Verified offsets are defined as credits that have undergone independent third-party verification by an
accredited verification body to have followed the methodologies and protocols of the applicable program in
the development and execution of project activities.

15

Fuel with a carbon emissions intensity of zero (0) gCO,e/MJ or lower on a lifecycle basis.

16

Calculated by Neste Oyj with established LCA methodologies, such as CORSIA methodology and based on neat
(not blended) SAF.

17

The 737 MAX8 is approximately 14% more fuel-efficient than the 737-800. The 737 MAX7 is expected to
produce comparable fuel efficiency improvement compared with the 737-700.

18

Southwest has capital commitments associated with our firm orders with Boeing for additional aircraft. Please
refer to the Company's Annual Report on Form 10-K for the fiscal year ended December 31, 2023, and any
additional filings with the SEC for information about the Company’s capital commitments and risks.

19

A quantitative impact analysis wasn't part of this scope of work. And given the estimates, assumptions,
timelines, and nature of this qualitative analysis, at this time Southwest cannot accurately predict the impact of
any potential losses or costs associated with the physical and transitional effects of climate change. Detailed
risk factors, including those specific to extreme weather events and climate change, are discussed under the
heading “Risk Factors” in the Company’s Annual Report on Form 10-K for the fiscal year ended December 31,
2023.

20

Exposure means the likelihood and magnitude of chronic and acute physical climate impacts to Southwest
regions. The exposure scores use multiple sources of publicly available, peer-reviewed climate science data and
confidence levels to reflect the potential acute and chronic changes to the climate. A high impact means a high
likelihood of significant changes to the physical climate in the region. This doesn't consider each Southwest
region's ability to change, adapt, and continue to operate, nor does it factor in Southwest’s and a community's
adaptive capacity and resilience measures.
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m Endnote Description

Exposure means the likelihood and magnitude of transition activities' impact to Southwest. The exposure
scores leverage information provided by Southwest about the present-day exposure and consider how these
risks will change over time according to the International Energy Agency (IEA) scenarios. The sensitivity scoring
is specific to Southwest and was developed through internal Stakeholder interviews, a review of relevant
project materials, as well as disclosures from Southwest’s and peers’ public risk disclosures.

22

1973 through 2019 annual profitability.

23

Water consumption is primarily for domestic use at our facilities.

24

In 2023, as part of our move to reasonable assurance in accordance with I1SO standards, we made updates to
the emission factors applicable to our scope 1 and scope 3 category 3 emissions, including our fuel density
figure to align with ICAO standards. These updates resulted in a <1% change in our emissions compared with
prior reporting. To ensure consistency in how we measure progress against our emissions intensity goal with a
baseline year of 2019, we have restated prior year metrics using these updated factors.

25

Emissions from refrigerant losses are not included in our emissions inventory due to their de minimus impact
on our overall emissions.

26

Represents the gross biogenic product CO, emissions from the combustion of sustainable aviation fuel, which
are outside of all scopes.

27

Stationary NOx and SOx emissions are reported in our annual emissions inventories for our DAL and PHX
facilities. We are not currently required to prepare emissions inventories at locations other than DAL and PHX.
As a result, NOx and SOx emissions are not calculated for these locations. In the event we are required to
prepare emissions inventories at locations other than DAL and PHX, those emissions will be included in
future reporting.

28

Waste and material recycled from aircraft and select facilities as part of Southwest’s waste management and co-
mingled recycling programs. Data is not available for all locations where Southwest operates. Does not include
international flights due to regulations that require waste from international flights to be sterilized.

29

Free same-day change/standby. Same-day change: On the day of travel, a Customer can switch free of

airline charges to another flight with space available departing on the same calendar day between the same
origin airport and destination airport as their original flight. With the exception of A-List Preferred and A-List
Members, Customers who purchase Wanna Get Away® fares are not eligible for free same-day change. Same-
day standby: A Customer can list for same-day standby on an earlier flight via a Southwest Customer Service
Agent at the airport or the Southwest app or mobile web. The Customer will receive a message based on the
contact preference selected during booking if they are cleared on the flight.

Performance
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m Endnote Description

29

For both same-day change and same-day standby, a Customer must change their flight or request to be added to
the same-day standby list at least 10 minutes prior to the scheduled departure of their original flight or the no-
show policy will apply. If using the app or mobile web for standby, the Customer must list their name 30 minutes
ahead of scheduled departure. The Customer will be required to pay any government taxes and fees associated
with these itinerary changes but refunds will be provided. The Customer's original boarding position is not
guaranteed. Southwest Business Customers booked through travel agencies may need to see a Southwest agent
at the airport for both a same-day change or standby listing. See Southwest.com/standby for more details.

30

The Company's Consolidated Financial Statements are prepared in accordance with accounting principles
generally accepted in the United States (“GAAP”). These GAAP financial statements may include (i) unrealized
noncash adjustments and reclassifications, which can be significant, as a result of accounting requirements
and elections made under accounting pronouncements relating to derivative instruments and hedging and (ii)
other charges and benefits the Company believes are unusual and/or infrequent in nature and thus may make
comparisons to its prior or future performance difficult.

As a result, the Company also provides financial information in this report that was not prepared in accordance
with GAAP and should not be considered as an alternative to the information prepared in accordance with
GAAP. The Company provides supplemental non-GAAP financial information (also referred to as "excluding
special items"), including results that it refers to as "economic,” which the Company's management utilizes to
evaluate its ongoing financial performance and the Company believes provides additional insight to investors as
supplemental information to its GAAP results. The non-GAAP measures provided that relate to the Company’s
performance on an economic fuel cost basis include: operating income, non-GAAP, net income, non-GAAP,
adjusted operating income, non-GAAP, and income tax rate, non-GAAP.

The Company's economic fuel and oil expense results differ from GAAP results in that they only include the actual
cash settlements from fuel hedge contracts - all reflected within fuel and oil expense in the period of settlement.
Thus, fuel and oil expense on an economic basis has historically been utilized by the Company, as well as some
of the other airlines that utilize fuel hedging, as it reflects the Company’s actual net cash outlays for fuel during
the applicable period, inclusive of settled fuel derivative contracts. Any net premium costs paid related to option
contracts that are designated as hedges are reflected as a component of Fuel and oil expense, for both GAAP
and non-GAAP (including economic) purposes in the period of contract settlement. The Company believes
these economic results provide further insight into the impact of the Company's fuel hedges on its operating
performance and liquidity since they exclude the unrealized, noncash adjustments and reclassifications that

are recorded in GAAP results in accordance with accounting guidance relating to derivative instruments, and
they reflect all cash settlements related to fuel derivative contracts within fuel and oil expense. This enables

the Company's management, as well as investors and analysts, to consistently assess the Company's operating
performance on a year-over-year or quarter-over-quarter basis after considering all efforts in place to manage
fuel expense. However, because these measures are not determined in accordance with GAAP, such measures
are susceptible to varying calculations, and not all companies calculate the measures in the same manner. As a
result, the aforementioned measures, as presented, may not be directly comparable to similarly titled measures
presented by other companies.
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Further information on (i) the Company's fuel hedging program, (ii) the requirements of accounting for derivative
instruments, and (iii) the causes of hedge ineffectiveness and/or mark-to-market gains or losses from derivative
instruments is included in Note 11 to the Consolidated Financial Statements on Form 10-K for the fiscal year
ended December 31, 2023.

The Company’s GAAP results in the applicable periods may include other charges or benefits that are also deemed
"special items," that the Company believes make its results difficult to compare to prior periods, anticipated future
periods, or industry trends. Financial measures identified as non-GAAP (or as excluding special items) have been
adjusted to exclude special items. For the periods presented, in addition to the items discussed above, special
items include:

- Incremental expense associated with the recently ratified Pilot and Flight Attendant contracts. The change in
estimate recognized in 2023 relates to additional compensation for services performed by Employees outside of
the applicable fiscal period;

« A charge associated with a settlement reached with the DOT as a result of the Company's December 2022
operational disruption;

« A charge associated with a tentative litigation settlement regarding certain California state meal-and-rest-break
regulations for flight attendants; and

« Unrealized mark-to-market adjustment associated with certain available for sale securities.

Because management believes special items can distort the trends associated with the Company’s ongoing
performance as an airline, the Company believes that evaluation of its financial performance can be enhanced by
a supplemental presentation of results that exclude the impact of special items in order to enhance consistency
and comparativeness with results in prior periods that do not include such items and as a basis for evaluating
operating results in future periods.

The following measures are often provided, excluding special items, and utilized by the Company’s management,
analysts, and investors to enhance comparability of year-over-year results, as well as to industry trends: operating
income, non-GAAP, net income, non-GAAP, adjusted operating income, non-GAAP, and income tax rate, non-
GAAP. The Company has also provided its calculation of return on invested capital, which is a measure of financial
performance used by management to evaluate its investment returns on capital. Return on invested capital is

not a substitute for financial results as reported in accordance with GAAP and should not be utilized in place of
such GAAP results. Although return on invested capital is not a measure defined by GAAP, it is calculated by the
Company, in part, using non-GAAP financial measures. Those non-GAAP financial measures are utilized for the
same reasons as those noted above for Net income, non-GAAP and Operating income, non-GAAP.

30

The comparable GAAP measures include charges or benefits that are deemed "special items" that the Company
believes make its results difficult to compare to prior periods, anticipated future periods, or industry trends, and
the Company'’s profitability targets and estimates, both internally and externally, are based on non-GAAP results
since "special items" cannot be reliably predicted or estimated. The Company believes non-GAAP return on
invested capital is a meaningful measure because it quantifies the Company's effectiveness in generating returns
relative to the capital it has invested in its business. Although return on invested capital is commonly used as a
measure of capital efficiency, definitions of return on invested capital differ; therefore, the Company is providing
an explanation of its calculation for non-GAAP return on invested capital in the accompanying reconciliation in
order to allow investors to compare and contrast its calculation to the calculations provided by other companies.

Information regarding special items and reconciliation of reported amounts to amounts excluding special items
are included in the accompanying reconciliation tables in the Performance section.

31

Where available. Available only on WiFi-enabled aircraft. Limited-time offer. Internet access for $8 per device
from takeoff to landing. Price is subject to change. May not be available for the full duration of flight. In order
to provide a top-notch Internet experience, we prohibit access to certain high-bandwidth applications and
websites. We also prohibit access to certain obscene or offensive content.

32

Included four and six Boeing 737 Next Generation aircraft in temporary storage as of December 31, 2022

and 2021, respectively and 60 Boeing 737 Next Generation aircraft in long-term storage as of December 2021
and 2020. Also included 32 and 34 Boeing MAXS aircraft in long-term storage as of December 31, 2020 and
2019, respectively.

33

Represents changes in estimate related to the contract ratification bonus for the Company’s Flight Attendants as
part of the tentative agreement reached in October 2023 with TWU 556. The Company began accruing for all
of its open labor contracts on April 1, 2022, and this incremental $180 million expense extends the timeframe
covered by the ratification bonus to the date the Flight Attendant contract became amendable on November 1,
2018, to compensate for missed wage increases over that time period. The Company’s consolidated financial
statements for the year ended December 31, 2023 include market rate wage accrual for all workgroups with
open collective bargaining agreements. See the Note Regarding Use of Non-GAAP Financial Measures for
further information.

34

Represents changes in estimate related to the contract ratification bonus for the Company’s Pilots as part of
the tentative agreement reached in December 2023 with SWAPA. The Company began accruing for all of its
open labor contracts on April 1, 2022, and this incremental $354 million expense represents an increase in
retroactive pay associated with wage rates for purposes of calculating the ratification bonus agreed to for
Pilots for periods prior to 2023. See the Note Regarding Use of Non-GAAP Financial Measures for

further information.
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See Note 11 to Consolidated Financial Statements contained in the 2023 Form 10-K for further information. 45  Effective November 6, 2023, on flights traveling 176 miles or more, A-List Preferred Members receive up to
two complimentary premium drinks per leg. Flights traveling 175 miles or less only serve water. Drink coupons
36 Tax amounts for each individual special item are calculated at the Company's effective rate for the applicable are subject to availability. Service may also be limited at Southwest's discretion and are non-exchangeable for
period and totaled in this line item. other goods or services. Drink coupons are invalid after expiration date and will not be updated or replaced.
Members must be 21 or older to consume alcoholic beverages and alcohol purchased with drink coupons must
37 Net adjustment related to presumption that all aircraft in fleet are owned (i.e., the impact of eliminating aircraft be consumed onboard the aircraft. Beverage options may change at any time and are subject to availability.
rent expense and replacing with estimated depreciation expense for those same aircraft). The Company makes
this adjustment to enhance comparability to other entities that have different capital structures by utilizing 46  Cash + Points will allow Rapid Rewards® Members to combine Points with other eligible forms of payment to
alternative financing decisions. purchase flights, starting in the spring of 2024. Not all Customers will see Cash + Points as an available payment
option during the initial rollout. Cash + Points bookings will not earn Rapid Rewards® points, tier qualifying
38 The GAAP full year tax rate as of December 31, 2023, was 26.5%, and the full year Non-GAAP tax rate was 23.5%. points for A-List or A-List Preferred status, or Companion Pass qualifying points.

See Note Regarding Use of Non-GAAP Financial Measures for additional information.

47  Aslong as a Customer cancels their reservation at least ten (10) minutes prior to the scheduled departure

39  Calculated as an average of the five most recent quarter end balances or remaining obligations. The Net of their flight. If a Customer cancels, they are eligible to receive 100% of their ticket value as a refund to
present value of aircraft operating leases represents the assumption that all aircraft in the Company’s fleet their original form of payment. A Southwest flight credit from a previous reservation that is applied toward
are owned, as it reflects the remaining contractual commitments discounted at the Company's estimated a Business Select® or Anytime fare will be refunded as a Transferable Flight Credit™. For travel booked with
incremental borrowing rate as of the time each individual lease was signed. Rapid Rewards® points, if canceled, points will be returned to the Rapid Rewards® account holder who booked

the ticket. *Starting July 1, 2023 (12:00 a.m. CT), for Wanna Get Away® or Wanna Get Away Plus® reward travel

40 The Equity adjustment in the denominator adjusts for the cumulative impacts, in Accumulated other reservations (booked with points): If a Customer does not cancel their reservation at least 10 minutes before
comprehensive income and Retained earnings, of gains and/or losses that will settle in future periods, including the flight's original scheduled departure time, any points used for booking will be forfeited, along with any
those associated with the Company's fuel hedges. The current period impact of these gains and/or losses is taxes and fees associated with their reward travel reservation. For Anytime or Business Select® reward travel
reflected in the Net impact from fuel contracts in the numerator. reservations: the points used for booking will be redeposited to the purchaser's Rapid Rewards® account, and

any taxes and fees associated with the reward travel reservation will be converted into a Transferable Flight
Credit™ for future use. Transferable Flight Credits™ allow a Customer to transfer their flight credit to someone
else. Both must be Rapid Rewards® Members and only one transfer is permitted. Transferable Flight Credits™
unexpired on or created on or after July 28, 2022, do not expire and will show an expiration date until our
systems are updated. A Transferable Flight Credit™ with an expiration date on or before July 27, 2022, is expired
in accordance with its existing expiration date. For bookings made through a Southwest® Business channel,
there is a limitation to transfer only between employees within the organization.

41 Due to changes in the operations in 2020 from circumstances at the time, results from 2020 do not provide a
meaningful yearly performance comparison.

42  First and second checked bags. Weight and size limits apply.

43  If a Customer needs to change an upcoming flight itinerary, they'll only pay the difference in fare (if one
applies). Failure to cancel a reservation at least 10 minutes prior to scheduled departure may result in forfeited
travel funds.

48 As measured by the Department of Transportation O&D Survey for the twelve months ended September 30,
2023, based on domestic originating passengers boarded.

44  Flight credits will be issued as long as the flight is canceled at least 10 minutes prior to the scheduled
departure. Flight credits don't expire and are non-transferable. For travel booked with Rapid Rewards® points:
starting July 1, 2023 (12:00 a.m. Central Time), for Wanna Get Away® or Wanna Get Away® Plus reward travel
reservations (booked with points): If a Customer does not cancel their reservation at least 10 minutes before the
flight's original scheduled departure time, any points used for booking will be forfeited, along with any taxes
and fees associated with the Customer's reward travel reservation.

49 Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey since Q1 2021.
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50

U.S. Department of Transportation. (2023, March “updated”). Air Travel Consumer Report (ATCR): A Product

of the Office of Aviation Enforcement and Proceedings, Aviation Consumer Protection Division. Washington,
D.C. The Department of Transportation (DOT) ranks all U.S. carriers based on the lowest ratio of complaints
per 100,000 passengers enplaned, as published in the DOT Air Travel Consumer Report (ATCR). As a result of
significant operational disruptions experienced at the end of December, Southwest finished sixth in Customer
Satisfaction among U.S. Marketing Carriers based on a cumulative 6.75 ratio of the DOT complaints per
100,000 enplaned passengers for 2022. A Marketing Carrier is an airline that advertises under a common
brand name, sells reservations, manages frequent flyer programs, and is ultimately responsible for the airline’s
consumer policies. Operating Carriers only handle the flight operations, passenger check-in/boarding, and
baggage handling for the respective Marketing Carriers they serve—Operating Carriers are not responsible for
the DOT complaints related to policies, procedures, and advertising associated with the Marketing

Carrier’s brand.

51

Since April 2023, the DOT has suspended publishing the traditional Customer Satisfaction results for all carriers
until a3 new Airline Consumer Enforcement Reporting System (ACERS) is launched. The DOT does not plan to
publish the Customer Satisfaction results/rankings for June - December 2023.

52

Based Director nominees' voluntary self-disclosure. For additional information on the slate of nominees for
election to the Board at the Company's 2024 Annual Meeting of Shareholders, please see Southwest's 2024
Proxy Statement.

53

Based on Board of Directors members' voluntary self-disclosure. Includes active Board of Directors members as
of December 31, for specific calendar year.

54

In 2023, we updated our fuel saving calculations to align with our new goals, and we are now reporting the
total incremental fuel savings since our baseline year of 2019. We converted the gallons saved to megawatt
hours using typical TJ/Gg values for Jet A per CDP guidance.

55

Southwest reports our energy consumption in megawatt-hours (MWh), rather than gigajoules as outlined in
the SASB metrics.

56

As 3 U.S. based company, Southwest Airlines Co. is subject to GAAP accounting practices as required by the
U.S. Securities and Exchange Commission. Given these requirements, we have aligned with the 2018 SASB
Framework, which follows GAAP accounting practices.
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Cautionary Statement Regarding Forward-Looking Statements

The 2023 Southwest Airlines One Report contains forward-looking statements within the meaning of Section 27A of the
Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended. Forward-looking
statements are based on, and include statements about, the Company’s current estimates, intentions, beliefs, expectations, goals,
strategies, and projections for the future and are not guarantees of future performance. Specific forward-looking statements can
be identified by the fact that they do not relate strictly to historical or current facts and include, without limitation, statements
related to (i) the Company’s Vision; (ii) the Company’s goals, plans, strategic priorities, initiatives, and focus areas, in particular with
respect to Customer Experience initiatives; operational and performance goals; People and Hospitality goals; diversity, equity, and
inclusion goals; and environmental sustainability goals, including with respect to achieving net zero carbon emissions, reducing
carbon emissions intensity, replacing conventional jet fuel with sustainable aviation jet fuel, offsetting carbon emissions,
engaging with third parties, reducing energy consumption at the Company’s Corporate Campus and Dallas Maintenance Hanger,
reducing single-use plastics, and electrifying the Company’s ground support equipment; (iii) the Company’s plans and
expectations regarding environmental sustainability investments, contracts, and capital expenditures and opportunities; (iv) the
Company's plans associated with the management of SAFFiRE; (v) the goals and focus areas of Southwest Airlines Renewable
Ventures LLC and SAFFIRE Renewables LLC and their investments; (vi) the Company's and SAFFIRE's expectations regarding
SAFFIRE technology; (vii) the Company's and SAFFiRE's plans and expectations associated with the development and utilization of
a pilot plant, as well as expectations with respect to the capabilities of the expected plant; (viii) the Company's and SAFFiRE's
expectations with respect to technology license usage; (ix) the Company's and SAFFiRE's plans and expectations associated with
the conversion of ethanol into SAF; (x) the plans, goals, and expectations of SARV, SAFFIRE, and Southwest associated with the
available volume of SAF and the quality, components, and affordability of SAF; (xi) the Company's expectations regarding working
with companies and organizations to develop technology; (xii) the Company's expectations with respect to SAF offtake
agreements; (xiii) the Company's expectations with respect to Lanzalet and Lanzajet technology; (xiv) the Company’s network and
capacity plans and expectations, including with respect to the optimization of the Company’s network; (xv) the Company'’s plans,
expectations, and goals regarding its fleet, fleet delivery schedule, fleet modernization, and fuel efficiency, including with respect
to deliveries, retirements, and capabilities and factors and assumptions underlying the Company’s plans and expectations; (xvi)
the Company'’s plans for glycol tank expansion at Chicago Midway; (xvii) the Company’s plans with respect to the use of electric
ground power and preconditioned air for aircraft at the gate; (xviii) the Company’s plans and expectations with respect to
circularity, recycling, and upcycling; (xix) the Company’s plans and expectations with respect to climate risk mitigation; (xx) the
Company'’s estimated fuel costs, hedging activity, and fuel efficiency and the assumptions underlying the Company’s fuel-related
expectations and estimates, including expectations related to the Company’s fuel derivative contracts; (xxi) the Company’s goals
with respect to conservation and water management; (xxii) the Company’s financial and operational outlook, expectations, goals,
plans, and projected results of operations, including factors and assumptions underlying the Company’s expectations and
projections; (xxiii) the Company’s goal to enhance Shareholder value; (xxiv) the Company’s plans, goals, and expectations with
respect to enhancing and improving the Customer Experience, including upgrades to WiFi hardware, larger overhead bins, in-
seat power installations, and associated expected expenditures; (xxv) the Company'’s safety goals and initiatives; and (xxvi) the
Company'’s plans and expectations with respect to cybersecurity, data privacy, and risk management. These forward-looking
statements are based on the Company’s current estimates, intentions, beliefs, expectations, goals, strategies, and projections for
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the future and are not guarantees of future performance. Forward-looking statements involve risks, uncertainties, assumptions,
and other factors that are difficult to predict and that could cause actual results to vary materially from those expressed in or
indicated by them. Factors include, among others, (i) the impact of fears or actual outbreaks of diseases, extreme or severe
weather and natural disasters, actions of competitors (including, without limitation, pricing, scheduling, capacity, and network
decisions, and consolidation and alliance activities), consumer perception, economic conditions, banking conditions, fears or
actual acts of terrorism or war, sociodemographic trends, and other factors beyond the Company's control, on consumer behavior
and the Company's results of operations and business decisions, plans, strategies, and results; (ii) the Company's ability to timely
and effectively implement, transition, and maintain the necessary information technology systems and infrastructure to support
its operations and initiatives; (iii) the emergence of additional costs or effects associated with the cancelled flights in December
2022, including litigation, government investigation and actions, and internal actions; (iv) the Company's dependence on Boeing
and Boeing suppliers with respect to the Company's aircraft deliveries, fleet and capacity plans, operations, maintenance,
strategies, and goals; (v) the Company's dependence on Boeing and the Federal Aviation Administration with respect to the
certification of the Boeing MAX 7 aircraft and Boeing production volumes; (vi) the impact of fuel price changes, fuel price
volatility, volatility of commodities used by the Company for hedging jet fuel, and any changes to the Company's fuel hedging
strategies and positions, on the Company's business plans and results of operations; (vii) the Company's dependence on other
third parties, in particular with respect to its technology plans, its plans and expectations related to operational excellence and
reliability, fuel supply, maintenance, environmental sustainability; technology licensing, Global Distribution Systems, and the
production, transport, storage, blending, and distribution of SAF, and the impact on the Company's operations and results of
operations of any third party delays or non-performance; (viii) the impact of governmental regulations and other governmental
actions on the Company's business plans, results, and operations, including with respect to carbon emissions, SAF, SAF tax
credits, environmental compliance requirements, and other sustainability matters;; (ix) the Company’s ability to obtain and
maintain adequate infrastructure and equipment to support its operations and initiatives; (x) the impact of labor matters on the
Company's business decisions, plans, strategies, and results; (xi) the Company'’s ability to timely and effectively prioritize its
initiatives and focus areas and related expenditures, including its ability to implement and maintain the necessary processes to
support the utilization of sustainable aviation fuel; (xii) the Company's dependence on its workforce, including its ability to employ
and retain sufficient numbers of qualified Employees to effectively and efficiently maintain its operations; (xiii) any negative
developments in any phase of SAFFIRE's business development from current concept to commercialization, including limitations
on the availability of feedstock, transportation, and refinery availability; (xiv) any negative developments in any phase of Lanzalet's
business development; (xv) the continuation of government support for SAFFIRE's and Lanzalet's objectives and renewable fuels
generally, including SAF; (xvi) the consequences of competition with other existing and new sources of aviation fuel, whether or
not sustainable; (xvii) the ability to obtain and protect intellectual property rights relating to the development and
commercialization of technology, including with respect to converting corn stover to renewable ethanol and converting ethanol
to SAF; and (xviii) other factors, as described in the Company's filings with the Securities and Exchange Commission, including the
detailed factors discussed under the heading "Risk Factors" in the Company's Annual Report on Form 10-K for the fiscal year
ended December 31, 2023.
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